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TanoanCOMMUNITY EAST

President’s Message
RO N  S PA N SW I C K

Good News… The house on Country Club Drive is out of bankruptcy and is now owned by Fannie

Mae who has started paying dues on the property.  Hopefully they will find a buyer soon and even

start some maintenance.

The most recent update on the vandalism (see the Courtesy Patrol Report) is that the Police are still

working the case and have some good information on who might be responsible. The damage estimate

for the Tanoan East Homeowners Association is $6800 and we have a $1000 deductible policy.

Hopefully we can recover this from the responsible parties.

I have instructed HOAMCO to start a speeding and stop sign blitz again as these two violations are

once again becoming a major problem. I have trouble understanding why some of our residents don’t

find it Important to obey these two very important safety laws. Every day I see people not even slowing

down at stop signs as well as speeding. If we can’t get this under` control on our own, we may have to

invite the Albuquerque Police Dept. to come in and help control our streets. It seems awfully sad that a

community like ours will not obey our own speeding and stop sign laws.

The street repaving should start again about the end of April or early May and as soon as that is com-

pleted we will repaint the cross walks and speed bumps.

Remember stop at all stop signs and keep your speed under 20.

Ron Spanswick, President

Download any Tanoan forms you need from 
www.tanoaneastnews.com

Architectural Planning Committee - Prior Approval Required
Please remember that any addition, change, alteration, remodeling, construction, color change, or improvement

to the exterior of your home requires prior written approval from the Architectural Planning Committee.  This

includes landscaping alterations, temporary equipment or storage placement, and the installation of satellite

dishes.  No work may begin on any project until the homeowner receives written permission from the

Architectural Planning Committee.

You may review architectural and landscaping requirements, and print the required application and other forms

on the Tanoan East website at www.tanoaneastnews.com.  If you would prefer to have the forms mailed or e-

mailed, please contact Austin McFall at 338-0000 or Austin@HOAMCO.com.

Austin McFall, CMCA®

Community Association Manager
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Management Corner
AU S T I N  M c FA L L

April / May 2011

Each month we receive many questions regarding the payment of homeowner assessments.  Here, I will attempt to answer the most commonly

asked questions with a brief review of the payment process.

The assessment amount for 2011 is $125.00 per month.  Regular assessments are called monthly assessments, or monthly fees, and are due in regu-

lar monthly installments, or may be pre-paid.  These fees are collected to pay the operating expenses of the Association, and to build reserves for the

eventual repair and replacement of Association property.  Association fees are due and payable on the first (1st) day of every month.  If you prefer to

pay in advance, any amount that you pay above what is currently due will be credited to your account.

Checks should be made payable to Tanoan Community East Association and should be mailed to:

Tanoan Community East Association Inc., P.O. Box 63578, Phoenix, Arizona  85082-3578

This is the mailing address of the lockbox and payment-processing center for the Association’s bank.  To be safe, you should allow five working days

for the payment to reach the bank.  Mail your check by around the 25th so your payment will be posted by the first of the next month.

Sometimes, a homeowner will call and say they didn’t mail their payment because they didn’t receive a statement.  The monthly assessment is due on

the first of each month, whether a statement is received or not.  The payment of regular monthly assessments is established in the governing docu-

ments of the Association.  Statements are mailed as a courtesy reminder to those that prefer to write a check each month.  Remember that late fees

are added for all payments that are not received on time.  

The Tanoan Community East Board of Directors has recently modified the policy regarding statements.  If you are enrolled in the auto debit plan, you

will not receive a monthly statement unless you have charges other than your monthly assessment owing on your account, or if there are other notices

enclosed with the monthly statement.  This is an effort to reduce the cost to the Association for statement preparation and postage.

All homeowners are strongly encouraged to sign up for the auto debit program.  Many Tanoan East homeowners are already enrolled in this program,

and they like the convenience of not having to write and mail checks to the Association anymore.  It also gives peace of mind knowing that your pay-

ment is made on time, whether you are out of town, or might otherwise have just forgotten to mail the check.  It is easy to enroll in the auto debit pro-

gram.  You may print the enrollment form for auto debit by going to the Tanoan East website at www.tanoaneastnews.com .  On the menu bar on the

left, click on “Tanoan East Resident Forms” and then click on the green box labeled “Association Payments”.  This will open the form, which you can

print.  You will need to complete and sign the form, attach a voided check, and mail it to the address given on the form.  We will then set up the auto

debit payment for you.  The $125.00 will be automatically deducted from the bank account you specify on the 10th of each month (or the nearest

banking day if the 10th falls on a weekend or holiday.)  It takes approximately two weeks to process your request with the bank. If you would prefer to

have a form e-mailed to you, please send a request to Austin@HOAMCO.com or call 338-0000 and leave your e-mail address.

Tanoan Community East Association depends on your assessments to pay for the operation of the Association.  Just like any business, the

Association must have a steady and reliable income to meet its obligations and provide the many services that you expect.  We greatly appreciate all

the homeowners who pay regularly and on time.

If you have any other questions regarding payments, please contact me, or the HOAMCO Accounting Department at AccountingNM@HOAMCO.com .

Austin McFall, CMCA®

Community Association Manager

Editor’s Note
D E N N I S  M A N G A N

This issue contains our normal articles:

In addition we have included some “helpful hints” articles:  one on what can happen to your trees, bushes, flowers, etc., that extend beyond your

property line; one that comes from our Architectural Planning Committee; and a letter all Homeowners Associations received from the Albuquerque

Bernalillo County Water Utility Authority.  

As I mentioned in the last News Letter, I had hoped to start another new feature on “Good Neighbors”.  I apologize for not getting one ready for this

issue but I failed because I ran out of time and I didn’t get any e-mail or calls from people who had a “Good Neighbor story to tell me.  Sorry.

Dennis Mangan, TCE Newsletter Editor

� The President’s Message

� The Management Corner

� The Treasurer’s Report

� Courtesy Patrol Report

� On Board

� Trudy Jone’s message

� Landscaping Report.
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com
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Courtesy Patrol Report
AU S T I N  M c FA L L

January February
Animal Control Called 1 2

Auto Break In 0 0

Burglaries 0 0

False Alarms 1 2

Garage Doors Open 16 24 

Noise 1 1

Overnight Parking on Street 18 20

Sidewalk Blocked 2 1

Special Attention Request 13 21

Speeding 4 0

Stop Sign Violations 3 1

Surveillance Requests 4 4

Trash Bin Violations 7 3

Vandalism 0 0

Vandalism

Management and Courtesy Patrol staff have been working with the Albuquerque Police Department in their investigation of the recent vandalism at

Tanoan East.  Several vehicles had windows broken, and some of the Association’s lighting was destroyed.  Patrols by Courtesy Patrol have

been increased throughout the community, and police presence – both marked and unmarked vehicles – has been stepped up.  The police are work-

ing on several very good leads.  If you have any information regarding vandalism, please call the Albuquerque Police Department at 242-COPS.

Residents are reminded that the safest place to keep your vehicle overnight is in your locked garage.  Is that junk you are storing in your garage worth

more than your car?

Reminders:
Don’t Block the Sidewalk

All sidewalks in Tanoan East must be kept clear of obstacles.  That means that you can’t park a vehicle in your driveway so that it extends onto the

sidewalk.  Be sure to remind your guests and contractors of this rule.  Keep that sidewalk clear!

Clean Up After Your Pet

We’ve received several reports of residents allowing their pets to use their neighbors’ yard, and not cleaning up after them.  Remember that pet own-

ers should not allow their pet to enter a neighbor’s property, and are responsible for removing all waste left by their pet in common areas.  Violations

of the Albuquerque Animal Ordinance may be reported to the City of Albuquerque Animal Welfare Department at 768-1975.  You may submit an online

form for noisy animals by visiting www.cabq.gov/pets/noisy-animals

Lane Assignments at the Country Club Gate

Remember that Tanoan East residents should use the right lane at the Country Club gate.  The left lane is for visitors, contractors, vendors, etc. – but

not residents.  When residents use the left lane, it causes traffic to back up and slows down the process of admitting guests.  There is no need for a

resident to have to sit in line in the left lane to get in the gate.  Use your remote in the right lane, and help us keep traffic flowing smoothly.  If you

need to purchase a gate remote, they are available through the Community Association Manager for $45.00.  Call Austin at 338-0000.

Trash Receptacle Rules

Tanoan East residents are reminded that the governing documents of the Association state that trash receptacles may not be placed in an area

unscreened from public view more than twenty-four hours prior to the scheduled trash collection time, or after 12:00 p.m. the day following pick-up.

Since the current trash collection day is Monday, this means that trash receptacles must not be placed at the curb before Sunday morning, or left out

after 12:00 noon on Tuesday. 

When you store your trash receptacle, remember that the language of the rule states that the receptacle “must be stored so it is enclosed and

screened from public view and protected from disturbance.”  This means that placing it behind a gate, column, or wall may not be enough if it can still

be seen from the sidewalk, street, etc.  

Avoid fines.  Make sure you follow the rule and store your receptacle “screened from public view”, and watch the time restrictions for when it can be at

the curb.

Courtesy Patrol and HOAMCO’s Compliance Coordinator responded to the following situations during the months of January and February:
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Tanoan Community East Association, Inc.
Board of Directors Meetings

Tanoan Community East Association, Inc.
Board of Directors 
President Ron Spanswick rspanswick@tanoaneastnews.com
Vice President: Rex Robberson rrobberson@tanoaneastnews.com
Treasurer: Jim Kirkpatrick jkirkpatrick@tanoaneastnews.com
Director: Dennis Mangan dennismangan@tanoaneastnews.com
Director: Bruce Taylor btaylor@tanoaneastnews.com
Director: Lynda Venters lfventers@tanoaneastnews.com
Director: Tom Williams tvwjaws@tanoaneastnews.com

Property Management Company
HOAMCO
P.O. Box 67590
Albuquerque, NM 87193-7590

Austin McFall, Community Property Manager
338-0000; austin@hoamco.com

The TCE Board of Directors meets on the 3rd Monday of
every month. Meetings are held at the offices of HOAMCO,
11005 Spain NE, Suite 116, at 3:30 P.M. However, it is always
a good idea to confirm before attending, since dates, times
and venue are subject to change.

If you have an issue you would like the Board to discuss, or
would like to present it yourself, please forward a letter or
email request to: “TCE Board of Directors, c/o Austin McFall,”
detailing the issue.

The request must arrive by the 1st of the month to assure it
will be added to the agenda.

If you have any questions, please contact Austin McFall, Community
Property Manager, at 338-0000 or austin@hoamco.com

April / May 2011
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On Board
R E X  RO B B E R S O N

T his column will allow individual Board members to introduce themselves to the community and to discuss their vision of TCE challenges
and opportunities, and to reflect on their Board membership.

I’ve been on the Board since November of 2009, when I accepted an interim appointment replacing a Board member who resigned.   I was elected

to a full term in June 2010.  I have found this position to be rewarding.  At times, in discussing issues, the Board can have some healthy conversa-

tions.

The Board has been very involved and active in trying to collect past due accounts, reducing operating expenses and starting to address some of

the capital needs of Tanoan East.  The paving project started last fall will be completed this spring.  A new gate will be installed in the fence on the

North side of the property where the maintenance crew for the golf course enters and exits the property.  The Board is also studying the main gate

access to Tanoan to see if traffic flow can be improved and if we can better control traffic who tell the guards they are going to the Country Club and

then actually turn into the residential areas.

On a sad note, we have experienced a sharp increase in vandalism recently.  On Friday night March 11, someone destroyed all of the lights that

edge Sky Valley along the golf course from Paganica to Costa Del Sol and the street light at that corner.  Also, that same night vandalism occurred in

the cul de sac at the East end of Woodmar Lane 

Please notify a Board Member or our property manager if you if you see anyone engaged in vandalism or any such activity.        

Rex Robberson, Vice President                                   

Treasurer’s Report
J I M  K I R K PAT R I C K

The new fiscal year is just over a month old so there is little financial news of interest to report. Our HOAMCO accounting repre-

sentative, Carol Rayle, and I have been focused on accounts receivable collections for over half a year now and, though

results are slow in coming, we are making progress. Total accounts receivable are down to $61,000 from the high of over

$130,000. Our rather weak collections efforts in the past left the Homeowners Association with about $40,000 in uncollectable

accounts which have been written off. We are pleased and very thankful for the response from many of our neighbors who,

though they are having financial difficulty, have stepped up and are now paying their dues on a regular basis. Unfortunately,

for others, we are ready to take them to court to collect the dues. You may begin to hear of suits being filed in the near future.

This will turn out to be very expensive for some of our neighbors and not at all pleasant for your Board of Directors.

We will show the full financials in the next Tanoan East Newsletter and are confident that we remain on track with our budget

goals. We have some balance sheet items to clean up for the next report and will give full details on those then.

Jim Kirkpatrick, Treasurer

Be a Good Neighbor
Keep Your Trees and Shrubs Trimmed at the Property Line
Tanoan East residents are reminded that an adjoining property owner may cut any vegetation that grows over the property line onto their land.  This

applies to private and commercial property.  

The Tanoan Country Club and the Tanoan Community East Association will be routinely trimming tree branches, shrubs, bushes, and vegetation of

any kind that extends onto the golf course or any Country Club property and Association common areas.  Likewise, any homeowner may trim vegeta-

tion that grows onto their property from a neighbor’s yard, from common area, or from the golf course.  Trimming vegetation from a neighboring prop-

erty may only extend as far as the property line.  Don’t get carried away and trim beyond that line.

If you would like to control how your trees and shrubs are trimmed, you should make sure to keep all growth from your vegetation on your side of the

property line.  Otherwise, your neighbor, the Country Club, or the Association may do it for you.

Austin McFall
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Landscaping Report
R I C H  S C HO R R

Trudy Jones On Water
(City Councilor and Albuquerque Bernalillo County Water Authority Board member)

As City Councilor for District 8  I represent Tanoan Community East (TCE).  I have been a staunch defender of the right

of TCE homeowners association to set their own rules where landscaping is concerned.  But that doesn’t mean I’m not

conscientious about water conservation. I have a grassy yard, and I enjoy it, but at the same time I want to be a responsi-

ble steward of our water resources. It’s possible to have a nice yard and be a sensible water user at the same time. 

My two-plus years of service on the board of the Albuquerque Bernalillo County Water Utility Authority have raised my

awareness of water issues in the Southwest in general and Albuquerque in particular.  Albuquerque and Bernalillo County

have invested hundreds of millions of dollars over several decades to ensure a ready supply of clean water, both from our

underground aquifer and from the San Juan-Chama Drinking Water Project, which added surface water to our supplies

starting about two years ago. We owe it to ourselves and to future generations to use this water wisely. 

One way to use it wisely is to follow the Water Authority’s recommendations regarding watering frequency and duration.

The Water by the Numbers program asks homeowners and businesses to choose their own days to water their landscapes, and limit watering to

one day per week in March, two days a week in April and May, three days a week in the summer, two days a week in September and October, and

one day a week in November.  The suggested duration is 15 minutes per zone (plus or minus, depending on your particular landscape’s needs).

We’ve seen per capita daily water use continue to trend downward, so we think the program is doing what it’s designed to do: reduce over-con-

sumption while freeing people from the burden of mandatory day-of-the-week watering restrictions.  I’m sure you don’t like to drive down the road

and see water running in the gutter from someone’s over-active sprinkler system. Just because we pay for the water we use doesn’t give us the

right to waste it.  I encourage you homeowners to troubleshoot your sprinkler system for leaks, broken sprinkler heads, and areas of overspray

onto streets and sidewalks.

Should you have any questions or suggestion regarding water usage, please contact me at trudy@trudyjones.com.

April / May 2011

February Freeze 2011
The weather now is warming up and reminding us of spring as the daffodils fade after popping up their beautiful heads. Although it might still get

cold outside, we still have some time before the last frost date which is typically April 30 or so, it is unlikely we will get as cold as we did during the

first week of February this year.

The temperatures in Albuquerque during the first week of February dropped below zero and in some areas below -10 degrees Fahrenheit during a

storm event. Our plants here in Albuquerque can withstand some pretty low temperatures but these lows that are below zero without snow cover really

affects our plants. Our plants that have been growing here for some time have become acclimatized to our warmer weather and may have even start-

ed to grow on some of our warmer days. This is especially true with southern exposures which can make plants even less tolerant of this severe cold.

The symptoms of freeze damage include leaf death and discoloration (usually black or brown), twig and stem defoliation and dieback (sometimes

dying to the ground), and total death of the plant if roots are affected (in the least hardy of our plants). The stems now appear to be brittle and dry and

it is hard to tell what is dead, freeze damage, drought, or what will even be coming back. Sun Vista Landscaping recommends waiting till bud swell to

see what has died before removing any plants. Once it is known what has survived prune accordingly.

Some of the plants that may show symptoms (not a complete list) are listed below:

• Lavender • Rosemary • Atlas Cedar • Photinia 

• Cherry sage • Indian hawthorn • Regal Mist Muhlenbergia • Desert willow 

• Coyote bush • Some yucca species • Some cacti species • Crepe myrtle

• Other tender perennials • Flowering bulbs • Arizona Rosewood • Chinese Pistache 

• Certain Ash Species • Smoke Tree

Don’t forget to follow the city of Albuquerque water utility authority time of day water restrictions that take effect in April. See their website for details.

Rich Schorr

Sun Vista Landscaping
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Piano Lessons
Adults, students and kids, all ages, all styles. I come to
you!  Also Private Party Pianist – New York pianist, for-
merly with Guy Lombardo. Clients include: the New York
Yankees, Howard Stern, Neil Sedaka, NBC.
Reasonable rates! Many references!  681-8376.

Pet, Home & Plant Sitter T.L.C. Well established (8+ years) in the

Tanoans.  Excellent rates.  Personal service.  Excellent  references.

Call Barbara at 797-4201.  

Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR, 3 bath,

fully stocked kitchen, private walled patio, view of Sandia Mountains, taste-

fully furnished.  Minimum 1 week.  $900/week, $3200/month.  No pets or

smoking.  Email: khk@baberkal.com, www.vrbo.com #128285.

Clothing Bank Donations (benefitting underprivileged APS students)

accepted at Tanoan Country Club main office.  Please donate gently

used or new clothing/toys/books for ages 5 to 18.  Items in urgent

demand: boys/girls sizes 5 to 7 T-shirts & jeans, and toys for ages 5 to

13.  More info, call Claire at 291-1932 or 243-0900.

Art Repair – paintings, ceramics, prints, figurines, sculpture and

frames.  You break it, I’ll fix it.  Very affordable.  Pick up & delivery.  See

Ari von Huene at Weems Gallery.

Tutoring and enrichment in reading comprehension, writing skills,

vocabulary and spelling, and literature appreciation. Qualifications:

published author, creative writing teacher, facilitator of writing work-

shops. References available. 797-0904

Responsible, reliable, honest Cleaning Woman. I treat your house like

my own. Tanoan references available. Carol, 296-3051 after 5.

Tennis Lessons. Do you want to learn how to play tennis or improve

your tennis skills? Private and group lessons/clinics for adults and

juniors. Call Donald Larrichio, PTR Certified, 452-6069.

Helping Hands for Seniors or anyone who needs a helping hand.

Duties include doctor and hair appointments, errands, etc. References

available. Call BJ, 363-9351 or Dee, 712-5788.

Caring for your Four-Legged Friends, whatever your needs might

be. We have lots of TLC to share with your friends. References avail-

able. Call BJ, 363-9351 or Dee, 712-5788.

Your Neighborhood Computer Man… Old fashioned, personable

service for high tech devices. Available Monday - Saturday and I

come to you! $40 per hour (1/2 hour minimum) plus a $10 per trip fee

for Tanoan residents. Call Lee Geer at 508-2124 or (cell) 720-3226.

Pet Portraits in oil from your photos. Carolyn Poole, artist, 828-3909.

Samples: crpoole@comcast.net.

General Cleaning for your home, very dependable, references

available. Call Carolyn, 239-3860.

New  Furniture & Home Decor Consignment Store    

Casa Bella 
Located in Laramie Square  3208 San Mateo NE

Beautiful things at reasonable prices. 

Ask for Linda Wilson 280-2828

Electric Edger/Trimmer/Weedeater, US made, $15. Electric Adding

Machine with extra roll papar, US made, $15. Electric Window or Wall

Decoration, “Tweedy,” very nice, vintage, $15. Glazed ceramic Flower

Pots, 11”x13”, each $10. Long-handle US made manual metal Tiller, $8.

1960s Czech ornate heavy lead crystal Cake Stand with heavy dome, as

new, $50. Lead crystal Fostoria Bowl, $20. Call 508-0678.

Pet lover available for Pet and Home Sitting. 5 years experience, with

references. Call McCall 235-9950.

Need Help with Your Senior? Are you taking the keys away?  Call

Barbara, 797-4201.

Affordable Flowers for Your Wedding or Special Occasion!

Personal Touch Flowers 
Call for FREE Consultation.

Pattie Hinds: 821-1247 
• Tanoan Resident  • 30 years Experience

• Professional Florist • References available. 

CLASSIFIED ADS
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Environmental Facts  (courtesy of PNM)
Recycling a 4-foot stack of newspapers saves one 40-foot tree.

A bath uses 15 to 20 gallons of heated water, but a five-minute shower only uses 10 gallons.

One tree can filter up to 60 pounds of pollutants from the air every year.

Turning off your faucet while brushing your teeth saves up to seven gallons per minute.

Making cans from recycled aluminum saves 95% of the energy compared to making cans from raw materials.

One ton of re-cycled paper saves 3,700 pounds of lumber and 24,000 gallons of water.

The low setting on an evaporative cooler consumes one-third the energy of the high setting.

It takes 24 gallons of water to make one pound of plastic.

Producing recycled glass generates 20% less air pollution and 50% less water pollution than new glass.

Compact fluorescent bulbs use one-fourth the energy of conventional light bulbs.

Each time you open the oven, the temperature drops 50 to 100 degrees.

1. Protect your self-interests. Protect your property values and

maintain the quality of life in your community.

2. Correct a problem. Has your car been towed, or do you think

maybe maintenance has been neglected?

3. Be sociable. Meet your neighbors, make friends, and exchange

opinions.

4. Give back. Repay a little of what’s been done for you. 

5. Advance your career. Build your personal resume by including

your community volunteer service.

6. Have some fun. Association work isn’t drudgery. It’s fun accom-

plishing good things with your neighbors.

7. Get educated. Learn how it’s done—we’ll train you.

8. Express yourself. Help with creative projects like community

beautification. 

9. Earn recognition. If you would like a little attention or validation,

your contributions will be recognized and celebrated.

10. Try some altruism. Improve society by helping others.

Ten Reasons to Volunteer for the Association
April / May 2011
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CALL CRIMESTOPPERS
Call 843-STOP (7867)

if you have information about
a crime.  You will not be asked
your name.  If the information

leads to the solution of a
crime, confiscation of a

weapon, or an arrest, you may
earn a cash reward.  All callers

remain anonymous.

E-MAIL DATABASE

In an effort to manage the Tanoan Community East

Association in a friendly, effective and efficient man-

ner, please help us with the following:  If you are mov-

ing, selling a home or lot, have changed your e-mail

address or have joined the “information highway” and

have an e-mail address, please contact our office at

338-0000.  We need your updated home addresses and

bill-to mailing information, phone numbers and e-mail to

maintain an accurate database.  Also, having your e-

mail address is an efficient and cost-effective venue in

which the HOA can keep our residents/lot owners

abreast of what’s happening in the community!

April / May 2011
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com

You may download any Tanoan forms you need from www.tanoaneastnews.com

Like to Play Cribbage?
The Sandia Peggers Cribbage Club meets every Saturday morn-

ing from 9:00am to 12:30pm at the Country Communications

Center which is located just off the NE corner of Paseo Del Norte

and Eubank NE.  New members are very welcome.  There is no

requirement to play every week, just attend whenever your sched-

ule permits.  We have only one request and that is that you know

how to play cribbage.  Details about our club may be reviewed at

www.albuquerquecribbage.com   Please call Tom Lewis at 858-

0459 for additional information.
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TTY users may call any number listed through Relay New Mexico at 1-800-659-8331.  Published by the City of Albuquerque, Office of Neighborhood

Coordination, a division of the Planning Department, 924-3914.  Feel free to reprint.

Police/Fire/Rescue (Emergency) 911
ADA Coord. For City Sponsored Programs 768-3969
Albuquerque Police Department

Abandoned Cars Hotline 311
Crime Analysis Section 244-6645
Crime Prevention 924-3600
Police (non-emergency) 242-2677
Police Substations:

Foothills (12800 Lomas NE) 332-5240
Northeast (8201 Osuna NE) 823-4455
Northwest (4051 Ellison NW) 768-4850
Southeast (800 Louisiana SE) 256-2050
Southwest (6404 Los Volcanes NW) 831-4705
Valley (5408 2nd St. NW) 761-8800

Meth Alert Tip Hotline 764-6384
Records 768-2025
Telephone Reporting Unit 768-2030

ABQ RIDE (Transit Department)
Ridepool, Suntran Information (Bus), Sunvan

Information (Handicapped) 243-7433
Parking Enforcement 924-3950

Bernalillo County
Animal Control 314-0280
County Assessor (Property Ownership) 222-3700
County Clerk (Voter Registration) 768-4090
County Commission 768-4000
County Zoning & Planning 314-0350
Sheriff’s Department (non-emergency) 798-7000

Citizen Contact Center 311
City Council Department

City Council 768-3100
City Council Hotline (Mtgs., Agenda) 768-4777

Crime Stoppers 843-7867
Cultural Services Department

Library (Information & Reference) 768-5140
Biological Parks 311
Special Events, Block Party Permits 768-3556

Environmental Health Department
Air Quality Info. Line (Air/Pollen updates) 768-4731
Animal Control (Eastside) 311
Animal Control (Westside) 311
Burn/No Burn Advisory 768-2876
General Information for (Mosquito 311
Spraying, Noise, Restaurant/Food Poisoning)

Vehicle Pollution (Emissions/Pollution) 764-1110
Fire Department

Fire (Non-Emergency/ Illegal Fireworks) 833-7390
Fire Marshal’s Office 764-6300

Gas Leaks/24 hr. 246-5700
Mayor’s/CAO’s Office 768-3000
Municipal Development Department

Barricades 924-3400
Pothole Repair 857-8025
Sandbags 311
Sidewalk Obstructions 311
Stop Signs (missing) 311
Street Maintenance (8-5) 311
After Hours (all divisions) 311
Trees (Obstructing View) and 311
Traffic Information 311

Parks and Recreation Department
Open Space General Information 452-5200
Reservation for Parks 311
Lights, Park Maintenance, Vandalism 857-8650

Planning Department
Dumping on Vacant Lots 924-3850
Housing Code Enforcement 924-3450
Inoperable Vehicles on Private Property 924-3850
Neighborhood Coordination 924-3914
Weed & Litter Complaints 

(Private Property/Vacant Lots Only) 924-3850
Zoning Violations 924-3850

Poison & Drug Information 272-2222
Solid Waste Management Department

Information Line for City Landfills 761-8300
Don Reservoir Convenience Center 836-8757
Eagle Rock Convenience Center 857-8318
Montessa Park Convenience Center 873-6607

Garbage Collection Problems 761-8100
Graffiti Removal Services/24 hr. 311
Illegal Dumping/Littering 311
Keep Albuquerque Beautiful (KAB) 761-8334
Residential Large Item Pick Up 311
Recycling Information 761-8100
Weed & Litter Complaints 

(Major Streets/Medians Only) 311
State Police (Albuquerque Area Only) 841-9256
State Information 1-800-825-6639
Streetlights Out/Down Power lines 246-5700
United Way 247-3671
Water Utility Department

Cockroach Hotline 873-7009
Customer Service (billing) 768-2800
Emergencies (water, sewer) 857-8250
Wasted Water Hotline 768-3640
Water Conservation 768-3655

Important Telephone Numbers

When you make a complaint, be specific, provide addresses and the length of time there has been a problem.



ABQ RIDE
Bruce Rizzieri, Director, brizzieri@cabq.gov
Alvarado Transportation Center
100 1st Street NW/87102
Phone:  505-724-3100/Fax:  505-724-3189

ANIMAL WELFARE
Barbara Bruin, Director, bbruin@cabq.gov
8920 Lomas Blvd. NE/87112
Phone:  505-768-1975

AVIATION
Jim Hinde, Acting Director,
JHinde@cabq.gov
2200 Sunport SE/87106
Phone:  505-244-7700/Fax:  505-842-4278

CITY CLERK
Randy M. Autio, Acting City Clerk,
rautio@cabq.gov
C/C Bldg, Basement #B2041/87103*
Phone:  505-768-3030/Fax:  768-2845

CITY COUNCIL
Ken Sanchez, District 1 kensanchez@cabq.gov
Debbie O’Malley, District 2
domalley@cabq.gov
Isaac Benton, District 3 ibenton@cabq.gov
Brad Winter, District 4 bwinter@cabq.gov
Dan Lewis, District 5 danlewis@cabq.gov
Rey Garduno, District 6
reygarduno@cabq.gov
Michael D. Cook, District 7 mcook@cabq.gov
Trudy Jones, District 8 trudyjones@cabq.gov
Don Harris, District 9 dharris@cabq.gov
Laura Mason, Director, lmason@cabq.gov
C/C Bldg, 9th Floor/87103*
Phone:  505-768-3100/Fax:  505-768-3227

CULTURAL SERVICES
Betty Rivera, Director, brivera@cabq.gov
C/C Bldg, 6th Floor/87103*
Phone:  505-768-3556/Fax:  505-768-2846

ECONOMIC DEVELOPMENT
John Garcia, Director, jag@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-3270/Fax:  505-768-3280

EMERGENCY MANAGEMENT
Salvatore Baragiola, Emergency Manager,
sbaragiola@cabq.gov
11510 Sunset Gardens SW/87121-7758
Phone:  505-833-7381/Fax:  505-833-7374

ENVIRONMENTAL HEALTH
Mary Lou Leonard, Acting Director,
MLeonard@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-2600/Fax:  505-768-2617

FAMILY AND COMMUNITY 
SERVICES
Robin Dozier Otten, Director,
rdotten@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-2860/Fax:  505-768-3204

FINANCE AND ADMINISTRATIVE
SERVICES
Lou Hoffman, Director, dfaldh@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3500/Fax:  505-768-3581

FIRE
Chief James Breen, JBreen@cabq.gov
11510 Sunset Gardens SW/87121
Phone:  505-768-9300/Fax:  505-768-9340

HUMAN RESOURCES
Eugene Moser, Director, emoser@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3700/Fax:  505-768-3777

INTERNAL AUDIT AND 
INVESTIGATIONS
Carmen L. Kavelman, Director,
ckavelman@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-3150/Fax:  505-768-3158

LEGAL
Rob Perry, City Attorney, rperry@cabq.gov
C/C Bldg, Basement 4th Floor/87103*
Phone:  505-768-4500/Fax:  505-768-4525

MANAGEMENT AND BUDGET
Mark Sandoval, Budget Officer, 
masandoval@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-2953/Fax:  505-768-3301

MAYOR
Mayor Richard J. Berry,
mayorberry@cabq.gov
David S. Campbell, CAO,
davidcampbell@cabq.gov
Sara Lister, Sr. Advisor to Mayor Berry, 
slister@cabq.gov
Darren P. White, Chief Public Safety Officer,
dwhite@cabq.gov
T.J. Wilham, Public Safety Communications
Director, tjwilham@cabq.gov
Chris Ramirez, Director of Communications,
ctramirez@cabq.gov
Tito Madrid, Constituent Services Director,
titomadrid@cabq.gov
Gilbert Montano, Council Liaison, 
gamontano@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3000/Fax:  505-768-3019

MUNICIPAL DEVELOPMENT
Michael Riordan, Acting Director, 
mriodan@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3830/Fax:  505-768-2310

PARKS AND RECREATION
Barbara Baca, Director, bbaca@cabq.gov
1801 4th Street NW/87102
Phone:  505-768-5300/Fax:  505-768-5305

PLANNING
Debbie L. Stover, Director, DStover@cabq.gov
600 Second Street NW/87102
Phone:  505-924-3860/Fax:  505-924-3339

POLICE
Chief Ray Schultz, rschultz@cabq.gov
400 Roma NW/87102
Phone:  505-768-2200/Fax:  505-768-2331

SENIOR AFFAIRS
Jorja Armijo-Brasher, Director,
jabrasher@cabq.gov
714 7th Street SW/87102
Phone:  505-764-6469/Fax:  505-764-6455

SOLID WASTE
John Soladay, Director, JSoladay@cabq.gov
4600 Edith NE/87107
Phone:  505-761-8100/Fax:  505-761-8187

City of Albuquerque Department Directors
Updated April 2010 

*Mailing address:  P.O. Box 1293/87103
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