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TanoanCOMMUNITY EAST

President’s Message
RO N  S PA N SW I C K

Over the next twelve months the Board will be working on activities that hopefully will continue to
make Tanoan East a great community.  This month’s message will highlight some of those.

First we are focusing on some major safety areas that we can’t seem to get under control.
Stop sign violations keep getting worse.  For example, I observed five vehicles at Woodmar
and Desert Classic Lane in a 30-minute period where only three cars paused and two didn’t
even slow down. This situation must be resolved because eventually we are going to wind up
with a serious accident involving injury to a pedestrian and/or damage to property.  Another
concern is young children driving golf carts recklessly.  In one case we observed one golf cart
with several youngsters hanging onto the cart. In another case this past week a young girl
(obviously too young to have a drivers license) with five friends on the cart was observed driv-
ing on the golf course and on one of the greens. These carts can turn over causing serious
injury, not to mention the damage being caused to Club and Community property.  We have
changed the penalty fine structure as an attempt to remedy the situation, and those are posted
in this newsletter (see Covenant Corner).  Ultimately, parents should be aware of what their
youngsters are doing both for their and all of our safety.  Help us out here.

We are currently receiving quotes for the first phase of paving which should begin shortly.
Collecting past due accounts is still a high priority.  We are currently using a new Collection
Policy that was developed in conjunction with our new Management Company, HOAMCO and
Austin McFall our Community Manager.  This new policy, based on HOAMCO’s past experience
in other communities, hopefully will improve and speed up collections.  The policy is included in
this newsletter for your information (also see Covenant Corner).  In addition, the Capital
Reserve account is being funded and monitored closely. This is especially important now that
we are beginning the first phase of paving and have others in the planning stages.

As you may be aware, the Albuquerque City Council is considering an amendment to a current
ordinance that would attempt to prohibit enforcement by a home owners association of some of
the covenants which are applicable to many subdivisions. The Tanoan East Community
Association Board of Directors believes this amendment constitutes an unconstitutional interfer-
ence with contracts of private entities (i.e., homeowners associations and the property owners),
and represents an attempt to dictate policies in which there is no compelling public safety or
health issue.  It is my understanding that the City Council will consider this amendment the
evening of August 2.  Our Association will be present.

Finally I would like to inform everyone that HOAMCO and the Board are doing everything in our
power to deal with the dead, unmowed, and underwatered lawns. We currently have 13 homes
either in foreclosure or bankruptcy, in which cases the water has been turned off and the lawns
cannot be watered.  We have been and will continue to minimally maintain these properties
through periodic mowing.  Homeowners of other properties where lawns are in need of mowing
will be notified, and if the situation is not remedied after one week, the lawn will be mowed and
the bill sent to the homeowner.

Should you have any questions or comments, please contact me at rwspans@msn.com.

Ron Spanswick, President 
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Management Corner
AU S T I N  M c FA L L

Tanoan Community East Association, Inc.
Board of Directors Meetings

Tanoan Community East Association, Inc.
Board of Directors 
President Ron Spanswick rspanswick@tanoaneastnews.com
Vice President: Dennis Mitchell denminmit@comcast.net
Treasurer: Jim Kirkpatrick jkirkpatrick@tanoaneastnews.com
Director: Dennis Mangan dennismangan@tanoaneastnews.com
Director: Rex Robberson rrobberson@tanoaneastnews.com
Director: Bruce Taylor btaylor@tanoaneastnews.com
Director: Tom Williams tvwjaws@tanoaneastnews.com

Property Management Company
HOAMCO
P.O. Box 94748
Albuquerque, NM 87199

Austin McFall, Property Manager
338-0000; austin@hoamco.com

The TCE Board of Directors meets on the 3rd Monday of
every month. Meetings are held at the offices of HOAMCO,
11005 Spain NE, Suite 116, at 3:30 P.M. However, it is always
a good idea to confirm before attending, since dates, times
and venue are subject to change.

If you have an issue you would like the Board to discuss, or
would like to present it yourself, please forward a letter or
email request to: “TCE Board of Directors, c/o Austin McFall,”
detailing the issue.

The request must arrive by the 1st of the month to assure it
will be added to the agenda.

If you have any questions, please contact Austin McFall, Property
Manager, at 338-0000 or austin@hoamco.com

August / September 2010

The past sixty days have been busy with changes and improve-
ments for the Tanoan Community East Association: a new man-

agement team; a new Board member; changes to the Lowell gate
system; and a number of procedural changes.  You have been
asked to mail your payment to a new address, complete new
forms, and update information.  We realize that change is difficult,
but we hope these changes will result in improvements to the over-
all operation of your association.  It is my goal to streamline opera-
tions, and make sure that what we are doing makes sense, and is
done in the most efficient and least disruptive manner possible.  

One of the things HOAMCO has done to make things more con-
venient for Tanoan East homeowners is to open a management
office in your neighborhood.  Our office at 11005 Spain N.E., Suite
16 – is now open.  We are located in the Spain Professional
Building on the northeast corner of Spain and Juan Tabo – just a
couple of minutes from your home.  

I can assist you with general questions regarding association oper-
ations, program gate devices and gate listing information, and
many other services.  Since I am away from the office at times for

inspections, checking with Courtesy Patrol, or meeting contractors,
it is a good idea to call first before stopping by.  The association’s
telephone number remains the same – (505) 338-0000.

In the eight years I have been a community association manager, I
have learned that in order for an association to be successful, the
homeowners, Board of Directors, and management must work
together as a team.  I have found your current Board of Directors to
be a dedicated group of homeowners that are committed to improv-
ing this association while protecting the excellent community that
you have established at Tanoan East.  These Board members pos-
sess a great wealth of wisdom and experience, and you are fortu-
nate to have them working on your behalf. 

In this first month of our management partnership, I have had the
opportunity to meet or talk with many of you, and I look forward to
meeting the rest of you soon.  All of us at HOAMCO look forward to
a long and successful relationship with Tanoan Community East.

Austin McFall, CMCA®
Community Association Manager

HOAMCO Contact Information
Accounting (for questions about your account) Angie 888-4479  ext. 12 AccountingNM@hoamco.com  
Compliance Coordinator (violations) John 888-4479  ext. 16 johnk@hoamco.com
Escrow (unit sales, refinance, to update your information) Emily 888-4479  ext. 31 emily@hoamco.com 
Community Association Manager Austin 338-0000 austin@hoamco.com

Mailing address for all payments: Tanoan Community East Association Inc.
c/o HOAMCO NM
P.O. Box 63578
Phoenix, Arizona  85082-3578

For other mail to the Association (other than payments): P.O. Box 67590
Albuquerque, New Mexico  87193-7590

Assessments for 2010 are $125 per month, due on the 1st.  Checks should be made payable to Tanoan Community East Association, Inc.

If you pay your bills online through a bank
“bill pay” system, please remember to
update this mailing address.
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Treasurer’s Report
J I M  K I R K PAT R I C K

Income
Dues $900,000 $507,234 $957,000 $57,000
Fines and Misc. 0 18,360 20,900 20,900
Other Income 0 214 4000 4000

Total Operating Income $900,000 $525,808 $981,900 $81,900

Expenses
Courtesy Patrol $403,273 $158,711 $335,979 ($67,294)
Landscaping 130,764 65,183 130,764 0
Repairs and Maintenance 45,500 21,490 45,900 400
Management Fee 52,440 25,678 52,440 0
Other Expenses 24,985 9019 28,980 3995
Utilities 71,966 27,524 73,005 1039

Total Expenses $728,928 $307,604 $667,067 ($61,860)

Net Income (Loss) $171,073 $218,205 $314,833 $143,760

January 1, 2010, Beginning Balance $466,594.55
Additions During 2010 51,199.24
Expenditures

Lowell Gate $19,776.91
New Truck 17,802.27

Total Expenditures 37,579.18

Ending Balance $480,214.61

2010 Annual
Budget

Year-to-Date
Actual

Expected
2010 YE

Variance:
Bud. vs Actual

Operating Results For the 6 months ending June 30, 2010

Capital Reserve Report Through June 30, 2010

January 1, 2010, Beginning Balance 0
Additions During 2010 15,000.00

Ending Balance $15,000.00

Optional Reserve Report Through June 30, 2010

Download any Tanoan 
forms you need from 

www.tanoaneastnews.com

TCE has ended the first six months of 2010 with a new manager and new financial outlook. With the changes made in our operations
we are now able to estimate a $61,860 savings in total expenses through the end of the year. Adding to that $81,900 in extra revenues
we look to end the year $143,760 to the good.

We think that we have now accounted for all of the changes in our expense categories where the drop in courtesy patrol expenses are
offset by slightly higher operating expenses, especially mailing and meeting expenses.

We have adjusted the report of Capital Reserve funds upward to reflect that actual amount now shown on our balance sheet. This total
will be impacted by the cost of a major paving project we hope to get underway within the next couple of months. The project has been
delayed during the manager search but is now back on the front burner. 

Should you have any questions, please contact me at jkirkpatrick@the hill.org



On Board
LY N D A  F.  V E N T E R S ,  M B A ,  FA CM P E

T his column will allow individual Board members to introduce themselves to the community and to discuss their vision of TCE challenges
and opportunities.

This is the sixth in a series of introductory articles in our Tanoan newsletter in which we introduce a Board member. Now it’s Lynda’s turn.

As the newest member of the Tanoan East Homeowner’s Association Board, I am pleased to be joining such a dedicated, hard working
group of volunteers whose focus is maintaining a safe neighborhood, as well as the value of our homes and property within Tanoan.

My husband and I chose the Tanoan East neighborhood in which to build our home some 20+ years ago because we were impressed
with the research and thought that had gone into developing the Articles of Incorporation and Covenants - all designed to protect the resi-
dents and preserve property values in our Community.  While none of us will agree with all of the “rules” all of the time, it is the fair and
consistent adherence to these very “rules” that allows us all to live in a highly desirable and valuable community.   It is for these very rea-
sons that I made the decision to serve on the TCE Board.

As in any organization, change is inherent.  This change, coupled with today’s economic climate, means management and maintenance
of the neighborhood is an even bigger challenge.  To that end, capital reserves are critical, as well as on-going review and enforcement of
covenants.   Critical financial management and cost reduction where possible must be the order of the day.

Since 1975, I have worked in healthcare – both in hospital and medical group practice administration.  I hold a MBA and am a Fellow in
the American College of Medical Practice Executives.  I will be drawing on my 35+ years of management experience to guide me as the
TEHA Board addresses issues  of our neighborhood.

In order to be informed and appropriately represent the interests of all, I will always be interested in gathering information and hearing
opposing opinions before making any recommendations.  Please feel free to contact me via email at LFVenters@msn.com.

Thank you for the opportunity to serve and to represent our Community.

Your Tanoan East Website:  Visit us online at our new community website, www.tanoaneastnews.com
It contains forms, resource documents, and up-to-date notices of TCE events.  See you on the Web! Visit our website often!
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L o w e l l  G a t e  Up d a t e

August / September 2010

This is a brief update of the Lowell Gate status.

� Visitors are restricted to the right lane (unless they have a resident-supplied clicker or proximity card, whence they can use either lane.)

� Residents with clickers or proximity cards can use either lane.  For clickers, the #1 button opens the left lane and the #2 button opens
the right lane.

� In using the clickers, there have been instances where a vehicle can get too close to the gate arm and thus out of range of the antenna
which opens the arm and gate.  The solution is to back up and try again.  (The antenna is mounted in the unit in the center that is used
by visitors.)  This range problem is being addressed.

� In using proximity cards, it is suggested that the card be placed as close to the reader as possible.  For your information, the proximity
readers will be painted yellow in the near future. 

� New signs have been ordered: 

• to inform visitors to use the right lane;

• to inform residents to use the left lane (although either lane can be used                
by residents);

• to inform visitors where to stop; 

• to direct visitors how to use both the Gate-It system and the QuickPass system;

• to direct commercial vehicles and trailers to use the Country Club Gate; and

• to inform of no trespassing.

� Residents who use the Country Club Gate are encouraged to use the right lane with
a clicker.  

Should you have any questions or comments please contact me at
dennismangan@comcast.net or Austin McFall at Austin@hoamoco.com.

Dennis Mangan, member of the Board
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Courtesy Patrol Report
AU S T I N  M c FA L L

Speeding 0 

Stop Sign Violations 1

Improper Parking 0

Overnight Parking 31

Trash Bins 15

Debris on Lot 0

Barking Dog or Pet Not on Leash 2

Noise 1

Special Attention Request 19

Garage Doors Open 31

Burglaries 0

www.tanoaneastnews.com

There were few problems reported this year over the Independence Day weekend.  We experienced the usual number of illegal fire-
works both from within Tanoan East and from other neighborhoods.  As always, if you observe illegal fireworks being used, you should

report it to the Albuquerque Fire Department at 833-7390.  If possible, provide the location where the fireworks were launched so the offi-
cers can find those responsible.  Illegal fireworks – at any time of the year – present a fire danger, in addition to the possibility of personal
and property damage.

If someone is caught with illegal fireworks, it is punishable with a citation and immediate confiscation of the items.  Remember:
� It is a misdemeanor 
� It requires a mandatory court appearance
� It can result in a fine up to $500.00 and/or 90 days in jail

Courtesy Patrol and HOAMCO’s Compliance Coordinator responded to the following situations during the month of June:



Landscaping Report
R I C H  S C HO R R

Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com
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It is July and I keep waiting for our “monsoon” season to start.The temperatures have been very hot and as you are spending
time in your yard you may notice some brown spots.  These spots
can be frustrating because it is not always clear what the cause
might be.  And it may be several causes at the same time.

The most common cause of a brown spot is drought.  This can be
due to a clogged nozzle, lack of coverage, lack of watering time, or
other malfunction.  An irrigation check will help to determine if these
are the cause.  One way to remedy the dry spot without increasing
water to the entire area is to hand water the specific spot until it has
recovered.  Raising your mowing height to 2.5-3” during the summer
can also help to reduce water stress on your lawn.

Fertilizer, pets, and other chemical spills can burn the lawn leaving
a spot that may not come back.  Wetting the affected area with
water may reduce the extent of the damage.  If it is a fertilizer spill,
pickup as much of the product as you can before watering or the
problem could get worse.  If the area does not recover replacement
with sod or seeding may be the next step.  Aeration may help to get
the water deeper into the soil and can help with seeding operations.

Grubs are sometimes a cause of brown spots.  The spots from grub
damage do not usually have a defined margin.  To check for grubs
dig up a 12” by 12” area of sod and look for the larvae.  If you find

several these may be a contributing cause of your brown spots.
Reactive treatments to grub infestations are minimally effective.  A
preventative treatment will work better if you have a history of grub
problems.  Please consult the NM Cooperative Extension Service, or
a qualified landscape professional for treatment options and timing.

Diseases in the turf can cause browning as well but this is usually
not the most common cause.  If you are seeing irregular patches of
dead turf, discoloration on the individual green blades of grass, weak
rooting, and have moist soil with no insects a disease might be pres-
ent.  In the home lawn cultural practices that will help are regular
watering, deep and infrequent where possible; avoid watering
overnight; avoid over fertilization; aeration; and mowing at a height of
2.5-3” in the summer.  If chemical treatment is needed please con-
sult a professional applicator to apply the right chemical at the cor-
rect rate and with the correct interval.

There are several sources to further assist in the diagnoses of the
lawn problems you might be facing.  The NM cooperative extension
service is great, and there are many university web sites that are very
good, as well as the many landscape professionals in our industry.  

Enjoy your lawns!

Rich Schorr
Sun Vista Landscaping



Covenant Corner
B RU C E  TAY L O R

I n this space, the TCE Newsletter will discuss our Community policies and rules. Please remember that TCE governing documents and
resolutions dictate. Nothing contained herein is intended to alter or modify the contents of the original documents. Homeowners are

urged to consult the original documents for specific information.
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With  the assistance of our new management team, the TCE Board of Directors has moved to standardize its policy toward violations of
Association rules.  From this point forward, there will be a Compliance Coordinator for all rule violations.  The Compliance

Coordinator will be an employee of our management company, but not the Community Association Manager (Austin McFall).  The
Compliance Coordinator will tour the community, and issue reminders, warnings, and fines as appropriate for all violations.  Courtesy
Patrol personnel will continue to issue citations for vehicular violations, and will refer all other violations to the Compliance Coordinator.

The Board of Directors has also approved the following procedures and fines for violations:

1. Determination of Violation.  A determination of whether a violation exists or not shall be made by the Manager, the Management
Company, and/or Board member.

2. First Notice.  If the alleged violation is determined to be an actual violation of TCE Governing Documents and/or Rules, the
Management will notify the owner in writing of the violation and ask that the violation be cured within ten (10) days.

3. Second and Third Notice.  If the violation continues beyond the time allowed as stated in the 1st notice of violation, or if the viola-
tion is repeated within the calendar year, the Board may impose reasonable monetary fines (see Schedule of Fines).  Such fines will
constitute a lien upon the violator’s property.  Once the balance reaches $1,000, the Association may collect the monetary fine
(“Special Charge”) in any manner allowable by law and/or seek injunctive relief.  In addition, the Board may levy specific assessments
to cover the cost the Association incurs in bringing the unit into compliance with the community-wide standard or other requirements
under the Governing Documents.

4. Repeated Violations.  Any owner who commits more than three violations of any one provision of the Governing Documents, Rules and
Regulations, or the Design Guidelines of the Association may be subject to additional charges at the discretion of the Board of Directors,
regardless of whether the violation has been cured after either the 1st or 2nd notice.

At any time during stages 1-3, a homeowner may appeal to the Tanoan Community East Association Board of Directors to have the
violation reviewed and overturned.  If no appeal is made to the Board by the implementation of stage 4, then the homeowner will for-
feit his rights to an appeal.

See the top of page 8 for more specific information.  

You may download any Tanoan forms you need from 
www.tanoaneastnews.com

CALL CRIMESTOPPERS
Call 843-STOP (7867)

if you have information about
a crime.  You will not be asked
your name.  If the information

leads to the solution of a
crime, confiscation of a

weapon, or an arrest, you may
earn a cash reward.  All callers

remain anonymous.

Pet Violations
All pet violations (barking dogs,
pets off leash, owners not cleaning
up pet waste, etc.) should be
reported to the City of Albuquerque
Animal Welfare Division at 768-
1975.  All provisions of the
Albuquerque Animal Control
Ordinance, as amended, will apply
in the Tanoan Community East
Association.  
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Covenant 
Violation

First
Offense

Second
Offense

Third
Offense

Governing Document
Reference

Notes Thereafter

Speeding (over 25 mph or
posted mph)

Within calendar year $50.00 $75.00 $100.00 Board
discretion

Subdivision rules:
A III.3.L

Failure to stop at stop sign Within calendar year $50.00 $75.00 $100.00 Board
discretion

Subdivision rules:
A III.3.o [BHT2]

Underage golf cart
operation

Must be licensed driver.  Occupancy
limited to seating capacity

Warning $100.00 $150.00 Board
discretion

Subdivision rules:
A III.3.m & 3.o

Failure to maintain 
landscape and exterior
of property

Warning $50.00 $50.00 plus
charge for
maintenance

Board
discretion

Board
discretion

Master restrictions (CC&RS):
Sec 7.06(e)

Master restrictions (CC&RS):
Sec 3.03(k)

Trash can visible before
6:00 p.m. the day of pickup
or after 12:00 p.m. the day
following pickup

Current trash pickup day is Monday.
Trash can must not be out before
6:00 p.m. Monday or after 12:00
noon on Tuesday. Must be stored so
it is not visible from the street.

$50.00 $50.00 $50.00

Board
discretion

Master restrictions (CC&RS):
Sec 3.03(g)

Campers, RVs, boats, etc.
parked onsite without
permit

Requires a permit that will allow 
vehicle to be parked for two
overnight periods (not consecutive)
for loading and unloading.

Warning $50.00 $50.00

The following Schedule of Fines lists some of the more common violations, but residents should 
be aware that all violations of governing documents, rules and regulations, and design guidelines 
of the association are subject to fines.

Download covenant information at www.tanoaneastnews.com
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Classified Ads

Planning Notes…
Planning to remodel or change your landscape?  Remember, for all exterior changes, you

will need to have approval from the Architectural Planning Committee.  The required forms
are available at the Country Club Guardhouse or you can call Austin at 338-0000 and he will
fax or email the forms to you.  The APC meets on the first Tuesday of each month; the dead-
line for submissions is the Friday before each meeting.

Piano Lessons
Adults, students and kids, all ages, all styles. I come to you!
Also Private Party Pianist – New York pianist, formerly
with Guy Lombardo. Clients include: the New York
Yankees, Howard Stern, Neil Sedaka, NBC.  Reasonable
rates! Many references!  681-8376.

Pet, Home & Plant Sitter T.L.C. Well established (8+ years) in the
Tanoans.  Excellent rates.  Personal service.  Excellent  references.
Call Barbara at 797-4201.  

Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR, 3
bath, fully stocked kitchen, private walled patio, view of Sandia
Mountains, tastefully furnished.  Minimum 1 week.  $900/week,
$3200/month.  No pets or smoking.  Email: khk@baberkal.com,
www.vrbo.com #128285.

Clothing Bank Donations (benefitting underprivileged APS students)
accepted at Tanoan Country Club main office.  Please donate gently
used or new clothing/toys/books for ages 5 to 18.  Items in urgent
demand: boys/girls sizes 5 to 7 T-shirts & jeans, and toys for ages 5
to 13.  More info, call Claire at 291-1932 or 243-0900.

Check out our new website for Great Jewelry. www.coolwater-
jewelry.net.  Wholesale accounts welcome.  Any questions, call
Lori at 379-0738.

Art Repair – paintings, ceramics, prints, figurines, sculpture and
frames.  You break it, I’ll fix it.  Very affordable.  Pick up & delivery.  See
Ari von Huene at Weems Gallery.

Need Help with Your Senior? Are you taking the keys away?  Call
Barbara, 797-4201.

Tutoring and enrichment in reading comprehension, writing skills,
vocabulary and spelling, and literature appreciation. Qualifications:
published author, creative writing teacher, facilitator of writing work-
shops. References available. 797-0904

Full set of Lifting Weights: short bars + 1 long bar.  Brand new in box,
$50. Ray, 821-0212.

Looking for Exercise Buddies. I work out at Curves.  Do you?  Call
Jan at 296-5709.

Responsible, reliable, honest Cleaning Woman. I treat your house like
my own. Tanoan references available. Carol, 296-3051 after 5.  Please
call me.  My number was wrong last issue! 

Tennis Lessons. Do you want to learn how to play tennis or
improve your tennis skills? Private and group lessons/clinics for
adults and juniors. Call Donald Larrichio, PTR Certified, 452-6069.

Helping Hands for Seniors or anyone who needs a helping hand.
Duties include doctor and hair appointments, errands, etc. References
available. Call BJ, 363-9351 or Dee, 712-5788.

Caring for your Four-Legged Friends, whatever your needs might
be. We have lots of TLC to share with your friends. References avail-
able. Call BJ, 363-9351 or Dee, 712-5788.

Your neighborhood Computer Man . . . because sometimes all
you need is a litle help with your computer. I do both repair and
training. Available Monday - Saturday, and I come to you! $35 per
hour plus tax and $10 per trip for Tanoan residents. Call Lee
Geer, 508-2124.

For sale: Made in USA long-handled manual metal Garden Tiller,
$10; 1960s 21/2” solid genuine Ivory Bangle with 4 onyx stones,
$300; 1950s genuine Italian Cameo, custom set in silver & gold &
genuine Cultured Pearls Pendant, $250; 1950s 11/2” x 11/4” gen-
uine rose quartz 1/2” high dome Brooch custom set in silver, $200;
1950s genuine Mikimoto 20 cultured pearls set in 14K Gold Ring,
$300.  Call 508-0678.

My Dog Needs a New Home. Bijou is an 81/2-year-old Chihuahua.
She is black, very sweet, and weighs about 13 pounds.  We have
had her since she was a puppy.  My children are grown and I am
not able to give her the attention she deserves and would very
much like to find a person or couple who might love her.  She does
best with older children who are kind to her.  Younger children are
too rough.  She is and has been in excellent health.  Her shots are
up to date.  She has not slowed down much from her younger days.
She walks up to 2 miles with me (leashed), plays fetch, knows com-
mands and is crate trained.  Please call me if you are looking for a
dear friend, 681-4161.  

Affordable Flowers for Your Wedding or Special Occasion!
Personal Touch Flowers 

Call for FREE Consultation.
Patty Hinds: 821-1247 

• Tanoan Resident  • 30 years Experience
• Professional Florist  • References available. 
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com

You may download any Tanoan forms you need from www.tanoaneastnews.com



18Tanoan Community East Association, Inc. August / September 2010



19 www.tanoaneastnews.com

TTY users may call any number listed through Relay New Mexico at 1-800-659-8331. 
Published by the City of Albuquerque, Office of Neighborhood Coordination, a division of the Planning Department, 
924-3914.  Feel free to reprint.

Police/Fire/Rescue (Emergency) 911
ADA Coord. For City Sponsored Programs 768-3969
Albuquerque Police Department

Abandoned Cars Hotline 311
Crime Analysis Section 244-6645
Crime Prevention 924-3600
Police (non-emergency) 242-2677
Police Substations:

Foothills (12800 Lomas NE) 332-5240
Northeast (8201 Osuna NE) 823-4455
Northwest (4051 Ellison NW) 768-4850
Southeast (800 Louisiana SE) 256-2050
Southwest (6404 Los Volcanes NW) 831-4705
Valley (5408 2nd St. NW) 761-8800

Meth Alert Tip Hotline 764-6384
Records 768-2025
Telephone Reporting Unit 768-2030

ABQ RIDE (Transit Department)
Ridepool, Suntran Information (Bus), Sunvan

Information (Handicapped) 243-7433
Parking Enforcement 924-3950

Bernalillo County
Animal Control 314-0280
County Assessor (Property Ownership) 222-3700
County Clerk (Voter Registration) 768-4090
County Commission 768-4000
County Zoning & Planning 314-0350
Sheriff ’s Department (non-emergency) 798-7000

Citizen Contact Center 311
City Council Department

City Council 768-3100
City Council Hotline (Mtgs., Agenda) 768-4777

Crime Stoppers 843-7867
Cultural Services Department

Library (Information & Reference) 768-5140
Biological Parks 311
Special Events, Block Party Permits 768-3556

Environmental Health Department
Air Quality Info. Line (Air/Pollen updates) 768-4731
Animal Control (Eastside) 311
Animal Control (Westside) 311
Burn/No Burn Advisory 768-2876
General Information for (Mosquito 311
Spraying, Noise, Restaurant/Food Poisoning)

Vehicle Pollution (Emissions/Pollution) 764-1110
Fire Department

Fire (Non-Emergency/ Illegal Fireworks) 833-7390
Fire Marshal’s Office 764-6300

Gas Leaks/24 hr. 246-5700

Mayor’s/CAO’s Office 768-3000
Municipal Development Department

Barricades 924-3400
Pothole Repair 857-8025
Sandbags 311
Sidewalk Obstructions 311
Stop Signs (missing) 311
Street Maintenance (8-5) 311
After Hours (all divisions) 311
Trees (Obstructing View) and 311
Traffic Information 311

Parks and Recreation Department
Open Space General Information 452-5200
Reservation for Parks 311
Lights, Park Maintenance, Vandalism 857-8650

Planning Department
Dumping on Vacant Lots 924-3850
Housing Code Enforcement 924-3450
Inoperable Vehicles on Private Property 924-3850
Neighborhood Coordination 924-3914
Weed & Litter Complaints 

(Private Property/Vacant Lots Only) 924-3850
Zoning Violations 924-3850

Poison & Drug Information 272-2222
Solid Waste Management Department

Information Line for City Landfills 761-8300
Don Reservoir Convenience Center 836-8757
Eagle Rock Convenience Center 857-8318
Montessa Park Convenience Center 873-6607

Garbage Collection Problems 761-8100
Graffiti Removal Services/24 hr. 311
Illegal Dumping/Littering 311
Keep Albuquerque Beautiful (KAB) 761-8334
Residential Large Item Pick Up 311
Recycling Information 761-8100
Weed & Litter Complaints 

(Major Streets/Medians Only) 311
State Police (Albuquerque Area Only) 841-9256
State Information 1-800-825-6639
Streetlights Out/Down Power lines 246-5700
United Way 247-3671
Water Utility Department

Cockroach Hotline 873-7009
Customer Service (billing) 768-2800
Emergencies (water, sewer) 857-8250
Wasted Water Hotline 768-3640
Water Conservation 768-3655

When you make a complaint, be specific, provide addresses
and the length of time there has been a problem.

Important Telephone Numbers



ABQ RIDE
Bruce Rizzieri, Director, brizzieri@cabq.gov
Alvarado Transportation Center
100 1st Street NW/87102
Phone:  505-724-3100/Fax:  505-724-3189

ANIMAL WELFARE
Barbara Bruin, Director, bbruin@cabq.gov
8920 Lomas Blvd. NE/87112
Phone:  505-768-1975

AVIATION
Jim Hinde, Acting Director,
JHinde@cabq.gov
2200 Sunport SE/87106
Phone:  505-244-7700/Fax:  505-842-4278

CITY CLERK
Randy M. Autio, Acting City Clerk,
rautio@cabq.gov
C/C Bldg, Basement #B2041/87103*
Phone:  505-768-3030/Fax:  768-2845

CITY COUNCIL
Ken Sanchez, District 1 kensanchez@cabq.gov
Debbie O’Malley, District 2
domalley@cabq.gov
Isaac Benton, District 3 ibenton@cabq.gov
Brad Winter, District 4 bwinter@cabq.gov
Dan Lewis, District 5 danlewis@cabq.gov
Rey Garduno, District 6
reygarduno@cabq.gov
Michael D. Cook, District 7 mcook@cabq.gov
Trudy Jones, District 8 trudyjones@cabq.gov
Don Harris, District 9 dharris@cabq.gov
Laura Mason, Director, lmason@cabq.gov
C/C Bldg, 9th Floor/87103*
Phone:  505-768-3100/Fax:  505-768-3227

CULTURAL SERVICES
Betty Rivera, Director, brivera@cabq.gov
C/C Bldg, 6th Floor/87103*
Phone:  505-768-3556/Fax:  505-768-2846

ECONOMIC DEVELOPMENT
John Garcia, Director, jag@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-3270/Fax:  505-768-3280

EMERGENCY MANAGEMENT
Salvatore Baragiola, Emergency Manager,
sbaragiola@cabq.gov
11510 Sunset Gardens SW/87121-7758
Phone:  505-833-7381/Fax:  505-833-7374

ENVIRONMENTAL HEALTH
Mary Lou Leonard, Acting Director,
MLeonard@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-2600/Fax:  505-768-2617

FAMILY AND COMMUNITY 
SERVICES
Robin Dozier Otten, Director,
rdotten@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-2860/Fax:  505-768-3204

FINANCE AND ADMINISTRATIVE
SERVICES
Lou Hoffman, Director, dfaldh@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3500/Fax:  505-768-3581

FIRE
Chief James Breen, JBreen@cabq.gov
11510 Sunset Gardens SW/87121
Phone:  505-768-9300/Fax:  505-768-9340

HUMAN RESOURCES
Eugene Moser, Director, emoser@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3700/Fax:  505-768-3777

INTERNAL AUDIT AND 
INVESTIGATIONS
Carmen L. Kavelman, Director,
ckavelman@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-3150/Fax:  505-768-3158

LEGAL
Rob Perry, City Attorney, rperry@cabq.gov
C/C Bldg, Basement 4th Floor/87103*
Phone:  505-768-4500/Fax:  505-768-4525

MANAGEMENT AND BUDGET
Mark Sandoval, Budget Officer, 
masandoval@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-2953/Fax:  505-768-3301

MAYOR
Mayor Richard J. Berry,
mayorberry@cabq.gov
David S. Campbell, CAO,
davidcampbell@cabq.gov
Sara Lister, Sr. Advisor to Mayor Berry, 
slister@cabq.gov
Darren P. White, Chief Public Safety Officer,
dwhite@cabq.gov
T.J. Wilham, Public Safety Communications
Director, tjwilham@cabq.gov
Chris Ramirez, Director of Communications,
ctramirez@cabq.gov
Tito Madrid, Constituent Services Director,
titomadrid@cabq.gov
Gilbert Montano, Council Liaison, 
gamontano@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3000/Fax:  505-768-3019

MUNICIPAL DEVELOPMENT
Michael Riordan, Acting Director, 
mriodan@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3830/Fax:  505-768-2310

PARKS AND RECREATION
Barbara Baca, Director, bbaca@cabq.gov
1801 4th Street NW/87102
Phone:  505-768-5300/Fax:  505-768-5305

PLANNING
Debbie L. Stover, Director, DStover@cabq.gov
600 Second Street NW/87102
Phone:  505-924-3860/Fax:  505-924-3339

POLICE
Chief Ray Schultz, rschultz@cabq.gov
400 Roma NW/87102
Phone:  505-768-2200/Fax:  505-768-2331

SENIOR AFFAIRS
Jorja Armijo-Brasher, Director,
jabrasher@cabq.gov
714 7th Street SW/87102
Phone:  505-764-6469/Fax:  505-764-6455

SOLID WASTE
John Soladay, Director, JSoladay@cabq.gov
4600 Edith NE/87107
Phone:  505-761-8100/Fax:  505-761-8187

City of Albuquerque Department Directors
Updated April 2010 

*Mailing address:  P.O. Box 1293/87103
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