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TanoanCOMMUNITIES EAST

With this issue, we are implementing a redesign of the Tanoan East Newsletter. This

format will feature regular columns from the Board President and Treasurer, along

with a variety of other columns addressing matters of direct interest and concern to

Tanoan East homeowners. We welcome comments and suggestions to make the Newsletter

even better in the future.

Since the annual meeting in June, the new Board has taken action to address many of the

important issues facing our community. We contracted and received a new Pavement Study

that details the condition of our streets, prioritizes repairs, and provides current and future cost

estimates. The bottom line, as we suspected, is that street repairs are costly. However, with

proactive maintenance such as crack sealing and microsurfacing, we can effectively prolong

the useful life of most of our streets. We expect to begin some of this work before winter.

The Board has also commissioned a new Reserve Study, which will provide a comprehensive

listing of the community’s capital assets (including such things as sidewalks, walls, gates and

traffic control equipment) and the expected costs of repairing or replacing those assets over

time. Combined with the Pavement Study, the Reserve Study will give us a complete picture

of our future capital expense requirements. New Board member and Treasurer, Jim

Kirkpatrick, is drafting the specific guidelines for establishing and using a Capital Reserve

Fund to manage those expenses.

Sandra Purrington has been chairing a committee that is developing specific alternatives for

reducing the cost of our Community Patrol. These alternatives include increased automation

of our entry gates, reduction of roving patrol hours, and possible modifications to the man-

agement of the Community Patrol. The Board understands that access control and roving

patrols are vital services for our community. At the same time, these are by far the most

expensive services that Tanoan East provides. We aim to strike a reasonable balance

between cost and service, with minimal impact on homeowners and their guests. For exam-

ple, we are already benefiting from the substantial savings achieved by direct employment

of our Community Patrol personnel.

New Board member, Bruce Taylor, has put the final touches on our new website. It is now in

the hands of our webmaster, and we expect the site to be up and running (really, this time!) in

the next few weeks. There’s much more to be done, and we welcome any contribution you

might be interested in making: apply for the open Board position (see notice in this newsletter),

volunteer for an advisory committee, give us your suggestions. I would be happy to speak with

any of you who have ideas for maintaining or improving the quality of life in our fine community.

Ron

President’s Message
RO N  S PA N S W I C K
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Management Corner
T I F FA N Y  O Z ATA L A R

Ihope that this issue of the Newsletter finds you and your familysafe and healthy. You will see some changes in this newsletter
based upon feedback from the Community; we hope you enjoy the
new layout.

Fall is now well underway and the beautiful changing of the
leaves is turning into a mess in our front yards. It is important to
make sure that your lawns are cleaned up of any leaves and fall
clippings. The streets will be swept once most of the leaves are
off of the trees and out of the homeowner’s front yards. You can
call 311 to find out when the City Waste Department will be hold-
ing its leaf pickup.

October also brings the arrival of your 4th quarter dues state-
ment. It is imperative that you pay your dues in a timely fashion
to avoid late charges. You may elect to pay monthly, quarterly or
annually depending on your preference. The Association also
offers a convenient Automatic Clearing House (ACH) draft option
for paying your monthly dues. You may call me at 338-0000 or
email me at tiffany@tanoaneastnews.com for the authorization
form. The ACH draft occurs monthly.

I am often asked, “What is the Association doing about the house
in ill repair on Country Club Drive?” In cases such as this, the
Association’s main enforcement venue is the issuance of fines.

Fines for a house in this poor of shape are severe. While the Board
has the ability to step in and maintain a property such as this,
maintenance costs a great deal of money. The Association is able
to bill the owner of the property for the maintenance costs, but
these costs usually go unpaid. In this economic environment, the
Board has decided it is not prudent to spend the Association’s
money on maintenance costs it will most likely be unable to recoup.

On May 1, 2009, Sun Vista Property Management merged with
Maestas & Ward Property Management to form H&M Property
Services, LLC. You will still enjoy the same management services,
and all of the Association’s contact information, including email,
remains the same.

The TCE website will be operational within the next few weeks, at
www.tanoaneastnews.com. To help create an email database for
easier communications with the community, please use the sign-up
link on the home page. Email addresses collected through our web-
site will be used for Association business only.

If you have any questions or concerns, please do not hesitate to
contact me!

Sincerely,

Tiffany

Tanoan Communities East
Board of Directors Meetings
The TCE Board of Directors meets on the fourth Thursday of
every month, with the exception of December. Meetings are
held at the Tanoan Country Club at 3:30 p.m. However, it is
always a good idea to confirm before attending, since dates,
times and venues are subject to change.

If you have an issue you would like the Board to discuss, or
would like to present it yoursef, please forward a letter or
email your request to: TCE Board of Directors, c/o Tiffany
Ozatalar, detailing the issue. The request must arrive before
the 15th of the month to assure it will be added to the agenda.

If you have any questions please contact Tiffany Ozatalar,
Property Manager, at 338-0000, or tiffany@tanoaneastnews.com

Note: The September Board meeting will be delayed until
early October. Please call for date.

Tanoan Communities East
Board of Directors 
President: Ron Spanswick rspanswick@tanoaneastnews.com
Vice-President: Sandra Purrington sspurrington@tanoaneastnews.com
Treasurer: Jim Kirkpatrick jkirkpatrick@tanoaneastnews.com
Director: Trudy Jones tjones@tanoaneastnews.com
Director: Dennis Mitchell dmitchell@tanoaneastnews.com
Director: Bruce Taylor btaylor@tanoaneastnews.com

Property Management Company
H&M Property Services
P.O. Box 94748
Albuquerque, NM 87199

Tiffany Ozatalar, Property Manager
338-0000
tiffany@tanoaneastnews.com

Board of Directors Vacancy
At its October meeting, the TCE Board of Directors will fill a vacancy on the Board arising from the resignation of Dr. Jeff Rubin. The
appointment will be for the duration of Dr. Rubin’s term, ending in June 2010.

Please remember that, unless excused by the President, Directors are required to attend all Board meetings and to actively participate in
committee assignments.

If you have an interest in serving on the Board, please provide a letter of interest, including brief bio statement and why you wish to be
on the Board, no later than October 15th, to:

TCE Board of Directors, c/o Tiffany Ozatalar, Tanoan Communities East, Association Inc.

P.O. Box 94748 Albuquerque, NM 87199, tiffany@tanoaneastnews.com

You may download any Tanoan forms you need from www.tanoaneastnews.com.

Your NEW Tanoan East Website
Visit us online at our new community website,

www.tanoaneastnews.com. It should be up and run-
ning no later than October 15th.  It will contain forms,
resource documents, and up-to-date notices of TCE
events.  See you on the Web! Visit our website often!
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Treasurer’s Report
J I M  K I R K PAT R I C K

For the eight month period through August 31, 2009 the association had net revenue of $127,539 vs. budgeted net revenue of

$186,999, resulting in a negative variance of $59,460. Income was $77,180 less than budget and expenses were $17,720 less than

budget. The $15 reduction in dues explains most of the income shortfall, about $72,000. The remainder is explained by an increase in

Dues Receivable.

We expect expenses to continue to trend lower than budget through the end of the year primarily due to savings realized by bringing the

Courtesy Patrol employees “in house”. We avoid paying New Mexico Gross Receipts tax by paying the patrol employees directly, rather

than through a contractor.

At present, all net revenue is placed in our Capital Reserve Account, so we have been able to increase the fund significantly during the

period. We will be providing an analysis of the Reserve Fund in the next TCE Newsletter.

In the next few months we will be working on increasing our investment income for Reserve and Operating funds, and will work on con-

firming the level of funding needed for Capital Reserve projects.

Income
Dues 672,000 583,130 (88,870)
Fines/Misc 0 9341 9341
Other Income 0 2349 2349
Totals 672,000 594,820 (77,180)

Expenses
Courtesy Patrol 285,983 263,805 (22,178)
Landscaping 92,376 91,978 (398)
Repairs/Maintenance 20,880 23,897 3017
Management Fee 35,616 33,920 (1696)
Other Expenses 8610 11,540 2930
Utilities 41,536 42,141 605
Totals 485,001 467,281 (17,720)

Net Income (Loss) 186,999 127,539 (59,460)

Year-to-Date
Budget

Year-to-Date
Actual

Variance

Operating Results
Year-to-Date Ending August 31, 2009
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On Board
B RU C E  TAY L O R

T his column will allow individual Board members to introduce
themselves to the community and to discuss their vision of TCE

challenges and opportunities.

I’ve heard it asked: “What’s worse, ignorance or indifference?” Well
I don’t know, and I don’t care. That about summarizes my interest
in Tanoan East affairs before October 2008. But that month, I
attended the annual budget meeting, along with many others who
were concerned by the rapid growth in maintenance assessments. I
asked questions, looked at some of the Association’s records, and
carefully read our governing documents.

A month later, I found myself circulating the infamous home-
owner’s petition which ultimately led to the rollback of dues.
Then, in a momentary lapse of judgment, I managed to volun-
teer, not for one, but for all of the budget advisory committees
that the Board had commissioned to recommend ideas for
greater economy and efficiency.

Now, less than a year later, I am serving on your Board of
Directors. I guess, no good deed … But honestly, it’s not all bad.
I’ve met more of my neighbors than I ever thought possible. I’ve
gotten to know some of the brightest, most successful people in

Albuquerque. I’ve driven through parts of Tanoan East I never knew
existed, and have gained a new appreciation for what a terrific
place this is to live. It’s worth protecting, and it’s worth improving.

This business of operating a homeowner’s associations isn’t as
easy as it looks. There are lots of meetings, lots of decisions, and
lots of jobs for which Board of Directors must ultimately take direct
responsibility. Over the next three years, I’m going to make my best
effort to support the Board to: (1) care for the Association’s com-
mon area assets; (2) implement sensible cost-saving measures; (3)
improve the control and convenience of entry into the community;
and (4) establish a new era of accountability and communication
with homeowners.

These are not easy objectives. I, and all of the other Board mem-
bers, need your help and cooperation. Don’t be ignorant, don’t be
indifferent. This is where you live, and this is where you keep what
is probably your most valuable asset. Stay informed, ask questions,
attend Board meetings, share your good ideas with us. I look for-
ward to meeting even more of you as the months go by.

Have a wonderful fall season.

Bruce

Your NEW Tanoan East Website
Visit us online at our new community website,

www.tanoaneastnews.com. It should be up and run-
ning no later than October 15th.  It will contain forms,
resource documents, and up-to-date notices of TCE
events.  See you on the Web! Visit our website often!
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As Halloween approaches, the Tanoan Community East Courtesy
Patrol wants to remind you to take extra precautions to keep

your children safe while trick-or-treating. There will be extra patrol
on duty to assist you as much as possible. To make the night go
smoothly for all, we ask that you help us with a few things:

• If you will be having guests, please provide a list of names to
the Gate House by 5pm on Halloween.  Tanoan East does not allow
visitors to come in just to trick-or-treat. All visitors must be invited
guests of Community Members. Remember that you are responsible
for the actions of your guests while they are in the Community.

• Before you go to bed, please bring in your Jack-O-Lantern.

Unfortunately, we have numerous pumpkins smashed on our road-
ways every Halloween.

• Make sure that your children are wearing reflective clothing so
they can be easily seen by vehicles.

• Report any unusual activity such as people jumping fences to
the Country Club Gate at 294-9066.

With your help, we can have a safe and fun Halloween without the
vandalism and destruction in our Community.

In the months of July and August, the Courtesy Patrol responded
to the following situations:

Community Patrol Report
T I F FA N Y  O Z ATA L A R

Speeding 0 0
Stop Sign Violations 10 9
Improper Parking 5 2
Overnight Parking 44 38
Trash Bins 11 6
Debris on Lot 0 0
Barking Dog or Dog Not on Leash 5 3
Noise 11 0
Burglary 0 0
Open Garage/Lights On in Vehicles 0 0
Special Attention Request 0 0

July August

www.tanoaneastnews.com
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Iam the landscape manager for Sun Vista Landscaping. I workwith the Tanoan East HOA Board of Directors and the property
manager to maintain and repair the common area landscaping
for the Tanoan East HOA. Our Team includes Johnny, our land-
scape crew leader, Consuelo and Nahum, our primary landscape
crew, Robert, our irrigation technician, Heston, our chemical
operator, and other crew members as needed on occasion to
service the needs of the community. My goal is to keep the com-
mon areas looking their best using the best horticultural prac-
tices, conserving water, being cost conscious, being proactive,
and taking a conservative approach to pest control. Our current
or recent projects include:

• Working with the Tanoan Golf course to reestablish water to
the main entry landscape. The main entry is actually property of the
country club and is irrigated by golf course water. The entry up to
the intersection of Country Club Drive is maintained and controlled
by Tanoan East HOA, but is watered from the Country Clubhouse
landscape main line. A team effort is necessary to keep the entry
landscaping looking great.

• Lowell entry valve repairs.

• Plant replacements throughout the community as approved 
by the Board of Directors.

• Seeding the bare spots in the cool season lawn areas.

• Fall aeration of the lawn areas.

• Annuals to be removed as they fade, perennials to be cut 
back, and compost to be added to the flower beds.

• Tree trimming along Academy to elevate the lower branches.

• Reducing the water use with the season and preparing for 
leaf removal.

As fall approaches homeowners should have the following on their
schedule of activities for their property:

• Reduce landscape water use as cooler temperatures 
approach.

• At the end of October, time of day watering restrictions are no
longer active, however, if the outside weather is not conducive for
outdoor activities the water should also be postponed. This will
help to avoid freezing temperatures and possible slip/fall condi-

tions. Another option is to install a freeze sensor which will prevent
this automatically.

• Winterize outdoor faucets and non-heated irrigation parts of 
systems that might freeze.

• Cut perennials, remove dying/fading annuals, and plant bulbs 
this month for spring bloom. Topdressing and mulching the 
flower beds will help to get the beds ready for spring.

• The best time for perennial weed control especially 
broadleaves in lawns is the fall.

• Over seeding cool season grasses is best done when 
temperatures are cooler such as September/October.

• Check your snow shovels and have ice melt ready as snow 
season is very close.

• When draining pools and spas for the winter they must 
be run into the city sanitary sewer to be treated/dechlorinated 
before runoff can get to the river.

Rich Schorr

Landscaping Report
R I C H  S C H O R R
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Pet, Home & Plant Sitter T.L.C.   Well established (8+ years) in
the Tanoans.  Excellent rates.  Personal service.  Excellent  refer-
ences.  Call Barbara at 797-4201.  

Shake it Up Bartending Service.  Call now to book your holiday
event or any special occasion with Kim Duckworth at 828-4674
(also a Tanoan resident).  I look forward to hearing from you!

Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR,
3 bath, fully stocked kitchen, private walled patio, view of Sandia
Mountains, tastefully furnished.  Minimum 1 week.  $900/week,
$3200/month.  No pets or smoking.  Email: khk@baberkal.com,
www.vrbo.com #128285.

Clothing Bank Donations (benefitting underprivileged APS stu-
dents) accepted at Tanoan Country Club main office.  Please
donate gently used or new clothing/toys/books for ages 5 to 18.
Items in urgent demand: boys/girls sizes 5 to 7 T-shirts & jeans,
and toys for ages 5 to 13.  More info, call Claire at 291-1932 or
243-0900.

Check out our new website for Great Jewelry. 
www.coolwaterjewelry.net.  Wholesale accounts welcome.  Any
questions, call Lori at 379-0738.

For sale: Patio Set – Beka Casting, Ltd. – 42” table w/ 4 arm

chairs.  White powder-coat cast aluminum.  Romance pattern.
Never used, still in boxes.  Very sturdy and elegant.  Have two
sets.  Originally $995 each from Rowlands.  $550.  Call 828-2701.

For Sale: Bundy Student Clarinet with case.  Just checked out
and serviced at Baum’s in June.  Excellent school band instrument.
$300.  Call 828-2701.

Winter Drive for the Albuquerque Opportunity Center Men’s
Shelter.  Two Tanoan teens are collecting Men’s Clothing (especial-
ly warm clothes), linens (blankets, towels & twin sheets), toiletries
and non-perishable food. Collections accepted October 1-15. Items
can be dropped off at 11605 Penfield Lane (box by front door) or
call 291-9046 for pickup.

Art Repair – paintings, ceramics, prints, figurines, sculpture and
frames.  You break it, I’ll fix it.  Very affordable.  Pick up & delivery.
Ari von Huene, 238-6296.

Need Help with Your Senior? Are you taking the keys away?
Call Barbara: 797-4201

Tutoring and enrichment in reading comprehension, writing skills,
vocabulary and spelling, and literature appreciation. Qualifications:
published author, creative writing teacher, facilitator of writing work-
shops. References available. 797-0904

Floral Design Classes.  
Instruction in basic floral design, care of flowers and bow making.
Classes to fit all needs.  For fun or profit.  Instruction by profes-
sional florists.  Owner/instructor and tanoan resident Pattie Hinds.
For further information, class schedules and costs, call Pattie:
821-1247 or Geri: 797-9401.

Piano Lessons
adults, students and kids, all ages, all styles. I come to you! 
Also Private Party Pianist – New York pianist, formerly with 
Guy Lombardo. Clients include: the New York Yankees, Howard
Stern, Neil Sedaka, NBC.  Reasonable rates! Many references!
681-8376.

www.tanoaneastnews.com
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I n this column, you the TCE homeowners will have the opportunity to write letters to the editor and receive a Board of
Directors response.

My name is Dennis Mangan. At the August Board of Directors meeting, a resolution was passed allowing for an editor of this newsletter.
Bruce Taylor, who was given the responsibility of identifying such an individual, asked me if I would be willing to serve. Thus, I’m your new
editor of the newsletter. With the help of the Board of Directors, I hope to make this newsletter an information vehicle between you the
TCE homeowners, the Board of Directors, and the Sun Vista management team.

Your letter can address any topic of interest to the TCE homeowners. It can be a letter of praise, or a letter of nonpraise. Preference is
given to letters that are fresh, brief, clear and that don't require factual verification. Letters must include writer's name, home address and
telephone, and a daytime number. Though addresses and phone numbers are not published, they are needed to confirm authorship prior
to publication.

If I can personally answer any questions in your letter, I will do so. If I am not able to answer questions in your letter, I will direct it to the
appropriate person for response. Hopefully you will take proud ownership of your letter and allow yourself to be identified to readers. If
you prefer to remain anonymous, your request will be respected. Again, please be brief as we hope to publish all letters we receive, as
well as answers to questions.

Address your letters to editor@tanoaneastnews.com, and in the subject line please insert “letter to the editor”

Thank you,

Denny

Letters to the Editor
D E N N I S  M A N G A N

Covenant Corner
B RU C E  TAY L O R

In this space, the TCE Newsletter will discuss our governing docu-
ments and resolutions.  In this issue, we describe the original gov-
erning documents under which Tanoan Communities East was
established.  What appears below is a summary narrative, and
nothing contained herein is intended to alter the contents of the
original documents.  Homeowners are urged to consult the original
document for specific information.

The original governing documents for Tanoan Communities East
(TCE) date back to 1984.  Except where superceded by local law,
these documents have not been amended since that time.  Each
homeowner should have in his possession a copy of these docu-
ments, which are available on request from H&M Property Services
(Tiffany Ozatalar, 338-0000, tiffany@tanoaneastnews.com). These
documents will also soon appear on the TCE website
(www.tanoaneastnews.com).  TCE governing documents are
described in the following paragraphs:

Articles of Incorporation. The Articles of Incorporation establish
TCE as a non-profit charitable corporation.  It lists the purposes
and limitations of the corporation.  The Articles of incorporation also
establish the initial Registered Agent, Board of Directors, classes of
membership, and voting rights.  The articles are registered with the
State Corporation Commission of New Mexico.

Master Restrictions. The Master Restrictions describe many of
the restrictions and obligations binding upon TCE homeowners.  It

also describes the duties and obligations of the Association, and
lists the specific powers and authority of the Association.  This is
the document that sets the limitations on maintenance assess-
ments and special assessments.  Of particular note is that any
modification or supplement to the Master Restrictions requires a
formal vote of 60% of the TCE homeowners.

Subdivision Rules. The Subdivision Rules describe rules gov-
erning the common areas of our community.  These rules
address such things as parking, speed limits, and bicycle regula-
tions.  This document also discusses penalties for non-compli-
ance, and the procedure for homeowners to appeal any penalties
that are assessed.

By-Laws. The By-Laws describe the composition, powers, and
duties of the Board of Directors.  It also discusses the composition
and duties of the Planning Committee, which reviews proposed
building and building modifications for compliance with Association
development rules.

Planning Committee Rules. The Planning Committee Rules
establish the requirement for Planning Committee approval.  They
also detail the aesthetic standards for residences, walls, and any
other improvements to TCE lots.  While there are numerous com-
mon standards for all of Tanoan East, each subdivision has its own
unique requirements which should be consulted when planning any
building modifications.

Download covenant information at www.tanoaneastnews.com.
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The Planning Committee was created in July 1984 under the Master Restrictions of The Tanoan Community East Association, Inc. This
Committee currently consists of five members who hold office until he/she resigns, is removed or a successor appointed. The duties of

the Planning Committee are to regulate the external design, appearance, location and maintenance of Tanoan East and of improvements
thereon and to regulate such uses of property. The committee reviews written applications of Homeowners and of the Association for
improvements or additions to lots, living units or common areas. It also adopts architectural standards and monitors lots for compliance
with architectural standards and approves plans for alteration.

Homeowners wishing to alter the external appearance of their houses or yards must submit an application (available on line through the
Tanoan East website, www.tanoaneastnews.com, or at one of the Gatehouses). Among alterations that must be submitted for approval are:

• Any color or material change in the house or roof

• Window replacement

• Any Landscape modification to the front or side yards

• Mailbox replacement

• Any additions to the house or out buildings

• Swimming pools, walls, satellite dishes, etc.

Compliance with setback requirements is an important consideration for the Committee.

The Committee meets on a monthly basis to consider applications and works closely with homeowners who submit a request that does
not fit the guidelines to assist in a compliant redesign, if possible.

Planning Committee Report
A L E X A  T Y S S E L I N G

You may download any Tanoan forms you need from 
www.tanoaneastnews.com

www.tanoaneastnews.com
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Good th
rough

November 30
, 2009

!

www.tanoaneastnews.com
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Dear Tanoan Neighbor:
To most people, a "volunteer" is someone who contributes time to helping others with no expectation of pay or other material benefit to herself.
However, this does not mean that volunteer work is of no consequence for the volunteer. Indeed, it is widely believed that helping others is as
beneficial for the donor as it is for the recipient. 

Learn or develop a new skill - Volunteering is the perfect vehicle to discover something you are really good at and develop a new skill. 

Be part of your community - No man or woman is an island. We sometimes take for granted the community that we live in. 

Motivation and sense of achievement - Volunteers predominantly express a sense of achievement and motivation, and this is ultimately gen-
erated from your desire and enthusiasm to help. 

Boost your career options 

73% of employers would recruit a candidate with volunteering experience over one without 

94% of employers believe that volunteering can add to skills 

94% of employees who volunteered to learn new skills had benefited either by getting their first job, improving their salary, or 
being promoted

New interests and hobbies - Sometimes we do get locked into the “rat-race” of life and volunteering can give that escape to everyday routine
and create a balance in our lives. 

Meeting a diverse range of people - Volunteering brings together a diverse range of people from all backgrounds and walks of life.
Both the recipients of your volunteer efforts and your co-workers can be a rich source of inspiration and an excellent way to develop
your interpersonal skills.  

Send a signal to your employer, teachers, friends and family… People pay attention to your life outside the environment in which they have
direct contact with you.

If you would like to learn about volunteer opportunities, please visit our website at www.cabq.gov/move or call MOVE at 767-5815.

Sincerely, Debra Saine, Mayor’s Office of Volunteerism & Engagement

You may download any Tanoan forms you need from www.tanoaneastnews.com.
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com.

www.tanoaneastnews.com
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Fall
Discount:

www.tanoaneastnews.com
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