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TanoanCOMMUNITY EAST

Vice President’s Message
D E N N I S  M I T C H E L L

The Board is continuing to work on several projects begun this year to better meet the expec-
tations and requests of the Community. Our focus is on improving the financial health of the

Community by developing processes and methods to reduce the costs of doing business without
compromising the quality of life in Tanoan Communities East (TCE).

Several activities have been undertaken to that end. The first of these was to have the
Community Patrol staff become employees of TCE, thereby saving the gross receipts taxes that
would otherwise be payable. That was implemented in July of last year, and to date the results
have met all expectations.

The next area of concern was the cost of fully staffing the Lowell gate. The Board has now com-
pleted the plans for automating the Lowell access into TCE.  You should have received a letter
from Dennis Mangan describing the gate access process. The new automated system, which we
hope to have fully operational in early June, provides maximum flexibility for both residents and
visitors. However, any automated system can be defeated by someone determined to do so. It is
incumbent on all residents who have access either by the “clickers’, proximity cards or access
codes to be responsible and maintain control over the use of those devices and codes. 

We will soon begin monthly billing. While this does add additional mailing cost it has benefits in
that it makes it easier to monitor individual account status and will allow the Board to communi-
cate with residents more frequently.

We are continuing to aggressively pursue delinquent accounts and to date our efforts have
resulted in collecting from several past due accounts. Also, we are pleased to inform you that
the home on Country Club Road that has been deteriorating because of ownership issues has
been purchased and by the time of publication of this News Letter we should begin to see some
changes in its appearance. We welcome our new neighbor to the Community. 

We have several homes in foreclosure or bankruptcy. This poses a challenge for the Board in
that the first item to deteriorate is the landscaping, which severely impacts the beauty of the
Community. We are working to find ways to keep the properties presentable during these times.

I also want to remind you of the upcoming annual meeting scheduled for June 16th at the
Country Club. The Board has extended the deadline for candidate petitions until June 1 to allow
more time for consideration by those interested.  This is a very active Board facing numerous
challenges in the next year and will need help from all who are willing to put in some time.

The big news is that we now have a new management company (See Management Corner). We
would like to welcome HOAMCO as our community manager. During the last quarter of 2009
and the first quarter of 2010 the Board decided to seek proposals from additional qualified prop-
erty managers. Although we were not concerned with Sun Vista Properties performance we
were concerned about their cost. A committee of three Board members was tasked with the job
of identifying management candidates. During April of this year they interviewed five companies
who were viewed to be good matches for the Community. Following that review, a short list was
compiled and three companies were interviewed by the entire Board. Based on those interviews,
and an active negotiation process, the Board chose HOAMCO to be the new manager effective
June 1 of 2010. The transition occurred during May.

We want to thank Sun Vista management and staff for their good work over the past four years
and especially thank them for their efforts and cooperation during the transition process.
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Management Corner
J U S T I N  S C O T T

Tanoan Community East Association, Inc.
Board of Directors Meetings

Tanoan Community East Association, Inc.
Board of Directors 
President Ron Spanswick rspanswick@tanoaneastnews.com

Vice President: Dennis Mitchell denminmit@comcast.net

Treasurer: Jim Kirkpatrick jkirkpatrick@tanoaneastnews.com

Director: Dennis Mangan dennismangan@tanoaneastnews.com

Director: Rex Robberson rrobberson@tanoaneastnews.com

Director: Bruce Taylor btaylor@tanoaneastnews.com

Director: Tom Williams tvwjaws@tanoaneastnews.com

Property Management Company

HOAMCO

P.O. Box 94748

Albuquerque, NM 87199

Austin McFall, Property Manager

338-0000; austin@hoamco.com

HOAMCO – Your New Partner

On behalf of the entire Team here at HOAMCO, we are honored

and excited to become a part of your community as the manage-

ment company for Tanoan Community East.   

HOAMCO is dedicated exclusively to the professional management

of homeowners associations and is a recognized leader in the com-

munity association management industry.  Our collective experi-

ence is shared among over 60 communities in Albuquerque and

Santa Fe, not to mention the 100 plus communities in Arizona.

The HOAMCO Team is comprised of professionals who are knowl-

edgeable and helpful in all fields of association management.  Our

system of internal controls provides assurances that your account-

ing transactions are executed and recorded in such a way as to

ensure accuracy, integrity and accountability.  

Key to your success is the appointment of an experienced commu-

nity manager.  HOAMCO is happy to report that Austin McFall will

serve as your Community Manager.  Austin has been with HOAM-

CO for over eight years and has a diverse background in HOA

management.  He will oversee your day-to-day operations, in addi-

tion to providing oversight of community patrol and the many other

vendors who work for your community.  He may be reached at

Austin@hoamco.com .  You will be receiving more detailed contact

information as we move forward.  

HOAMCO is so dedicated to our relationship with Tanoan

Community East, that we are enhancing our operation by opening

services at 11005 Spain NE, Suite 116.  This convenient location is

just a few minutes from your home.  HOAMCO also plans to keep

the same address and telephone number for Tanoan Community

East Association as in the past:

PO Box 94748

Albuquerque, NM 87199

(Office) (505) 338-0000

We look forward to working with all of you and appreciate the
opportunity.

Justin Scott

President and CEO

The TCE Board of Directors meets on the 2nd Monday of

every month. Meetings are held at the offices of HOAMCO,

11005 Spain NE, Suite 116, at 3:30 P.M. However, it is always

a good idea to confirm before attending, since dates, times

and venue are subject to change.

If you have an issue you would like the Board to discuss, or

would like to present it yourself, please forward a letter or

email request to: “TCE Board of Directors, c/o Austin McFall,”

detailing the issue.

The request must arrive by the 1st of the month to assure it

will be added to the agenda.

If you have any questions, please contact Austin McFall, Property

Manager, at 338-0000 or austin@hoamco.com

Your Tanoan East Website
Visit us online at our new community website,

www.tanoaneastnews.com It contains
forms, resource documents, and up-to-date
notices of TCE events.  See you on the Web! 

June/July 2010

Annual Homeowners’ Meeting: July 16, Tanoan Country Club, 7:00 p.m.

Election for the Board of Directors will be held.  Proxy forms are available online and through management, for those who will not be

in attendence but who wish to vote
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Treasurer’s Report
J I M  K I R K PAT R I C K

Income
Dues $900,000 $321,730 $900,000 $0
Fines and Misc. 0 13,005 20,900 20,900
Other Income 0 326 4000 4000

Total Operating Income $900,000 $335,061 $924,900 $24,900

Expenses
Courtesy Patrol $403,273 $117,371 $383,113 ($20,159)
Landscaping 130,764 37,531 130,764 0
Repairs and Maintenance 45,500 13,326 40,500 (5000)
Management Fee 52,440 16,960 52,440 0
Other Expenses 24,985 2502 26,075 1090
Utilities 71,966 12,985 71,966 0

Total Expenses $728,928 $200,676 $704,858 ($24,069)

Net Income (Loss) $171,073 $134,385 $220,042 $48,969

January 1, 2010, Beginning Balance $408.941.24
Additions During 2010 36,949.24
Expenditures

Lowell Gate $16,741.50
New Truck 17,802.27

Total Expenditures 34,543.77

Ending Balance $411,346.71

2010 Annual
Budget

Year-to-Date
Actual

Expected
2010 YE

Variance:
Bud. vs Actual

Operating Results For the 4 months ended April 30, 2010

Capital Reserve Report Through April 30, 2010

Operating results through April are shown in the following table.  As a reminder, the April financial report shows you the annual budget
in the first column, what has actually been spent in the second column, an estimate of where we expect to end the year in the third

column, and a calculation of the variance between the budget and expected year end amount in the fourth column. In the variance column
it is important to understand that a positive number in the income area is good because it suggests that we expect to receive more than
we have budgeted in that category. In the expense categories a negative number is good because it suggests that we expect to spend
less than we have budgeted. 

The Operating Results suggest that we will end the year with a surplus of just over $48,000.  These end-of-year estimates will change
dramatically in July when we will be able to calculate the full impact of automating the Lowell gate. We know that expenses for May will be
higher than budget. We will be paying for the new Lowell gate automation equipment and at the same time providing Courtesy Patrol staff
to man the gate. Staff hours will necessarily be reduced when the gate is fully automated so we will be working to minimize the impact on
our valuable employees. 

The Capital Reserve Report shows that we have accumulated $411,346 in reserve funds. A review of our reserve accounts shows that we have
spent $34,543.77 on capital items in 2010 and have invested $36,949.24 in the Capital Reserve account. The Capital Reserve account is grow-
ing as we planned. We will begin critical paving projects soon, so this picture will change substantially in the next few months.

You are welcome to call me at 797-4293 with your questions, suggestions, and concerns.

Download any Tanoan 
forms you need from 

www.tanoaneastnews.com



On Board
D E N N I S  L .  M A N G A N

T his column will allow individual Board members to introduce themselves to the community and to discuss their vision of TCE challenges

and opportunities.

This is the fifth in a series of introductory articles in our Tanoan newsletter in which we introduce a Board member. Now it’s Dennis’ turn.

Dennis arrived in Albuquerque in June, 1960, to begin employment at Sandia National Laboratories after receiving a bachelor’s degree in

electrical engineering from the University of Notre Dame.  He retired in December 2002 from SNL as a Senior Scientist after serving 41

years.  His career at SNL was quite diversified, ranging from research, development, and system studies in the areas of weapon compo-

nents, national security, arms control, non proliferation, and treaty verification Through SNL’s educational aids programs he obtained a mas-

ter’s degree in EE from UNM in 1963, and a PhD in nuclear engineering, also from UNM in 1972.  Dennis is an active member of the

Institute of Nuclear Materials Management which is an international professional society dedicated to the responsible management of nuclear

material.  He is a past president of this Institute, is a Fellow of the institute, and is presently editor of the Institute’s technical journal.

Dennis and his wife Diana moved into Tanoan East in the summer of 2000.  Diana is a nurse specialist in the oncology department at the

Veterans Administration Hospital.  They chose Tanoan because of its beautiful landscaping and quiet gated-community atmosphere.  They

have a home they love on Woodmar Ln NE, which is on “Sandia 7” about 200 yards from the tee box.  They have an open account with a

well-known residential window glass firm, and solved the problem of golf-ball holes in their stucco by having synthetic stucco applied to

their home. They are proud of this community and those owners who continue to keep this community pristine.  Living here is the best ––

on a golf course and having the courses twist through the community, in a community dedicated to beautiful landscaping, and in a country

club atmosphere.

Dennis became involved in the HOA in the fall of 2008 and participated as a member in the Tanoan Homeowners Association Committees

established at the request of the HOA Board in late 2008.  The focus of these committees was to address the financial posture of the

Association.  Dennis is a firm believer that the recommendations in the report to the Tanoan Homeowners Association by the committees

were definitely needed and appropriate, and is pleased to see the turn-around that the HOA has made in the last year.

In January, 2010, Dennis was voted by the Board to fulfill the term of Sandra Purrington who resigned from the Board in late 2009.  This

term ends in June, 2010.  His major assignment as a Board member was to oversee the automation of the Lowell Gate the success of

which is critical to reducing the amount of assessments to TCE homeowners.  That transition is in process as this note is being prepared,

but hopefully it will result in benefits to all.

Your Tanoan East Website:  Visit us online at our new community website, www.tanoaneastnews.com

It contains forms, resource documents, and up-to-date notices of TCE events.  See you on the Web! Visit our website often!
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As you know, overnight parking on the streets
of Tanoan East is not allowed by the
Neighborhood’s covenants.  There are several
important safety considerations behind this
rule.  For example, the streets in Tanoan East
are narrower than city streets and cars parked
on the street make it difficult for two way traf-
fic to proceed normally. Cars parked on the
street can interfere with a driver’s visibility,
making it difficult to ascertain whether it is
safe to proceed or turn.  If a driver were to
have to veer to avoid an obstacle, he or she
would have less room to do so with cars
parked on the already narrow streets.  Safety
concerns aside, it is simply more aesthetically
pleasing to drive through a neighborhood that
is not cluttered by cars parked on the streets.

There has been concern about the issuance
and abuse of Overnight Parking Permits.

While overnight parking is expressly prohibited
by the covenants, there are rare times when it
may be necessary for a resident to leave a car
on the street overnight.  Therefore, the Board
of Directors have addressed the issue and
have implemented the following guidelines:

❖ Residents will be entitled to no more than 1
(one) Overnight Permit per month from the
Country Club Guardhouse.

❖ Motor homes, trailers, and boats are not
permitted overnight parking at any time.

❖ Residents who have an Architectural
Planning Committee Approval may be issued
a permit by the Management Company for the
length of time that repairs will prevent parking
in the garage or on the driveway.

❖ Requests for any additional overnight per-

mits will be issued at the discretion of the
Board of Directors via the Management
Company.

If you have any questions, please do not hesi-
tate to contact Austin McFall at 338-0000.

O v e r n i g h t  Pa r k i n g
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Community Patrol Report
L I S A  G U T I E R R E Z

Speeding 0 32

Stop Sign Violations 1 89

Improper Parking 1 0

Overnight Parking 19 19

Trash Bins 15 22

Debris on Lot 0 0

Barking Dog or Dog Not on Leash 1 2

Noise 0 0

Special Attention Request 25 0

Garage Doors Open 15 0

Burglaries 0 0

March April

www.tanoaneastnews.com

In response to homeowner complaints and concerns, the Community Patrol was asked by the HOA Board in early April to increasespeeding and stop sign enforcements throughout the community. Please remember that these measures are in place to protect the safe-

ty of all homeowners. A few moments saved are not worth the cost of an accident or unfortunate result.

During the months of March and April, the Courtesy Patrol responded to the following situations.  Note the differences between the two

months, due to the increase of enforcements in speeding and stop signs requested by the Board in April.

The Community Patrol obviously cannot be everywhere in the community at all times, so they have to rely on homeowners to help keep

an eye out for anything appearing out of the ordinary.  This includes drivers not complying with posted traffic controls and unsafe vehicle

operation.  Active communication with the Courtesy Patrol allows for prompt and effective resolution of issues.  

Lisa Gutierrez

Property Manager, Maestas & Ward



Landscaping Report
R I C H  S C H O R R

Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com

6Tanoan Community East Association, Inc. June/July 2010

Welcome to June.  The winds have calmed and the heat of

summer is actually here.  We may love the heat but our plants

will need some extra water.

The Albuquerque Water Utility Authority is encouraging watering 3

times a week in June.  Please see their web site

(http://www.abcwua.org/) for more information on how to water your

lawn and other ways to conserve water inside and outside.  Before

the summer temperatures start to affect your landscape perform an

irrigation tune up.  Your irrigation should also be checked on a reg-

ular basis to detect leaks or breaks that may waste water.

In addition to adding more water to our landscapes we can also

conserve the water we give our plants by mulching wherever possi-

ble and avoiding over-fertilization.  This may also help to minimize

the weed population.

Weeds seem to be the only plants that don’t mind the heat.  So how

do we get rid of these pests?  Manual and chemical controls are the

main methods of weed control.  Manual methods such as hand

pulling or hoeing of weeds may not be the easiest way to deal with

unwanted plants but it is the safest way.  Chemicals can provide a

less labor-intensive way to control weeds but there are some

increased costs and hazards.  When using chemicals please remem-

ber that chemicals can be dangerous to humans and pets, and if not

used properly chemicals can kill desirable plants.  Please read and

follow all directions on the label before use.  Weeds in turf areas can

be controlled with chemicals or by manual removal.  Please be care-

ful with broad leaf weed killers as our trees are also broad leaf plants

and can be harmed by dandelion killers if not applied carefully.  Try

to stay away from the roots and leaves of desirable trees and

shrubs.  This is especially true of fertilizer/weed killer combination

products because we want to fertilize our plants but we forget that

weed killer is also present.  Weeds in driveway areas, sidewalk

cracks, and gravel can be controlled with non-selective chemicals or

by manual means but weeds in plant beds will need to be controlled

by manual means only to avoid killing desirable plants.

Some plants at this time seem to thrive on the heat and require

extra nutrition.  Roses like to be fertilized in June to encourage

continued blooming.  Warm season grasses such as Bermuda may

also benefit from June fertilization.  Annual flowerbeds can be fertil-

ized with a slow release fertilizer with not too much nitrogen.  Use

caution when fertilizing Cool season grasses such as bluegrass

and fescue as they can be sensitive to high nitrogen fertilizers at

this time.

This June keep yourself and your plants from drying out and enjoy

our Albuquerque summer!



Covenant Corner
B R U C E  TA Y L O R

Download covenant information at www.tanoaneastnews.com

I n this space, the TCE Newsletter will discuss our Community policies and rules. Please remember that TCE governing documents and

resolutions dictate. Nothing contained herein is intended to alter or modify the contents of the original documents. Homeowners are

urged to consult the original documents for specific information.
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The annual homeowner’s meeting will be held later this month (June 16), and elections will be conducted for three seats on the TCE

Board of Directors.  Those of you running for the open seats, and those who will be casting their votes should understand the make-

up, powers, and obligations of your Board of Directors.

Tanoan Community East is a non-profit corporation registered in the state of New Mexico.  Just as with any other corporation, Tanoan

East is governed by an elected Board of Directors.  Most of the details about the Board’s functions and procedures appear in the Tanoan

Community East By-Laws.

The TCE Board of Directors is currently made up of 7 volunteer homeowners, serving staggered 3-year terms.  To stand for election to the

Board, homeowners file a Petition for Candidacy, endorsed by at least 10 other homeowners in good standing.  The election is held in

conjunction with the annual homeowner’s meeting, usually some time in June.  Proxies are available for homeowners unable to attend

and vote in person.  Directors are elected with a plurality of votes cast.  If a vacancy in the Board arises through resignation or death dur-

ing a Director’s term, the remaining Board members select a successor who serves for the unexpired term of his predecessor.

Contrary to occasional rumor, Directors are not paid for their considerable contributions of time and effort, nor are they accorded any privi-

leges with respect to Association fees or penalties.  The entire Board meets monthly, or more often as required, but standing and special

committees typically meet on their own schedules to deal with their individual agendas.  Standing committees include those for Planning

(i.e., for review of homeowner proposal for property improvements or modifications), Landscaping, and Covenant Enforcement.

The Board of Directors is responsible for exercising all powers and duties assigned to it by the Association’s governing document, which

includes enforcement of those governing documents.  The Board does not have the power to modify the Master Restrictions, which articu-

late most of the rules and obligations of homeowners, without homeowner approval.  It does, however, have the authority and responsibili-

ty to: employ or hire as independent contractors a manager and other persons for the purpose of maintaining the community; adopt and

enforce rules and regulations in conformance with our governing documents; keep financial records; and impose penalties for covenant

enforcement or delinquency in payment of assessments.

Those of you considering running for the Board should understand that serving on the Board is a hands-on job that demands a lot

of work for no tangible reward.  It often involves conflict and difficult decisions that are bound to leave some homeowners less than

satisfied – a sometimes thankless job, but one that needs to be done in order to maintain Tanoan East as one of the premier com-

munities in Albuquerque. 

When is the Right Time to Mediate with Your Neighbor?
Although mediation is available to neighbors, free of charge, at any time, you may wonder if there’s a right time to mediate with your

neighbor.

When people have a disagreement occasionally they get stuck.  They get to a place where they can no longer talk about a solution to

the problem.  Instead they get stuck just arguing about the problem and not moving toward a solution.

Mediators can help you and your neighbor get unstuck.  Mediators do not act as judges.  They do not determine who is right and who is

wrong in a disagreement.  They help you and your neighbor discuss options that work for both of you for resolving your disagreement.

Mediators help you resolve the problem, stop being angry with each other and get back to being neighbors.

So if you and your neighbor have tried to work out your problem on your own and have gotten stuck, give the Alternative Dispute

Resolution (ADR) office a call.  We can talk to you and your neighbor about the problem and set up a mediation session to help you

reach a solution.

For more information about the City of Albuquerque’s Community Mediation Program you can look on the web at

www.cabq.gov/legal/adr/cmp or call the ADR office at 505-768-4500.



You may download any Tanoan forms you need from www.tanoaneastnews.com
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Classified Ads

Planning Notes…

Planning to remodel or change your landscape?  Remember, for all exterior changes, you

will need to have approval from the Architectural Planning Committee.  The required forms

are available at the Country Club Guardhouse or you can call Austin at 338-0000 and he will

fax or email the forms to you.  The APC meets on the first Tuesday of each month; the dead-

line for submissions is the Friday before each meeting.

Piano Lessons
Adults, students and kids, all ages, all styles. I come to you!
Also Private Party Pianist – New York pianist, formerly
with Guy Lombardo. Clients include: the New York
Yankees, Howard Stern, Neil Sedaka, NBC.  Reasonable
rates! Many references!  681-8376.

Pet, Home & Plant Sitter T.L.C.   Well established (8+ years) in the

Tanoans.  Excellent rates.  Personal service.  Excellent  references.

Call Barbara at 797-4201.  

Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR, 3

bath, fully stocked kitchen, private walled patio, view of Sandia

Mountains, tastefully furnished.  Minimum 1 week.  $900/week,

$3200/month.  No pets or smoking.  Email: khk@baberkal.com,

www.vrbo.com #128285.

Clothing Bank Donations (benefitting underprivileged APS stu-

dents) accepted at Tanoan Country Club main office.  Please

donate gently used or new clothing/toys/books for ages 5 to 18.

Items in urgent demand: boys/girls sizes 5 to 7 T-shirts & jeans,

and toys for ages 5 to 13.  More info, call Claire at 291-1932 or

243-0900.

Check out our new website for Great Jewelry.

www.coolwaterjewelry.net.  Wholesale accounts welcome.  Any ques-

tions, call Lori at 379-0738.

For sale: Patio Set – Beka Casting, Ltd. – 42” table w/ 4 arm chairs.

White powder-coat cast aluminum.  Romance pattern.  Never used, still

in boxes.  Very sturdy and elegant.  Have two sets.  Originally $995

each from Rowlands.  $550.  Call 828-2701.

For sale: Beautiful large Victorian Shell Cameo of a lady’s hand

with a lovely blouse holding a large bouquet of five flowers, each

symbolizing something to the intended. It’s mounted in a 14K frame.

Purchased ten years ago from Beauchamp Jewelers (I still have the

receipt) for $1150. A wonderful gift to say “I love you!” $800. Call

828-2701.

Art Repair – paintings, ceramics, prints, figurines, sculpture and

frames.  You break it, I’ll fix it.  Very affordable.  Pick up & delivery.  See

Ari von Huene at Weems Gallery.

Need Help with Your Senior? Are you taking the keys away?  Call

Barbara: 797-4201.

Tutoring and enrichment in reading comprehension, writing skills,

vocabulary and spelling, and literature appreciation. Qualifications:

published author, creative writing teacher, facilitator of writing work-

shops. References available. 797-0904

Full set of Lifting Weights: short bars + 1 long bar.Brand new in box.

$50. Ray: 821-0212.

For Sale:  19” x 15” brown intricately hand-carved wood Chinese End

Table with marble top. As new: $150.  Call 508-0678.

For sale: Child Car Seat, Graco TurboBooster, ages 3-10,

$40.  Bicycle, “Caterpillar” motif, 16 inch, age to 6, $30.

Call 823-1845.

Looking for Exercise Buddies.  I work out at Curves.  Do you?  Call

Jan at 296-5709.

For Sale: Staffordshire Ceramic Spaniel Dog, 12" tall, very good

condition, well painted, circa 1880, $225. Bill, 828-9743.

Responsible, reliable, honest Cleaning Woman. I treat your

house like my own. Tanoan references available. Carol,

296-3041 after 5.

Custom Upholstery. Free estimates. Call my home: Jose,

553-6913.

Tennis Lessons. Do you want to learn how to play tennis or

improve your tennis skills? Private and group lessons/clinics for

adults and juniors. Call Donald Larrichio, PTR Certified,

452-6069.

Helping Hands for Seniors or anyone who needs a helping hand.

Duties include doctor and hair appointments, errands, etc. References

available. Call BJ, 363-9351 or Dee, 712-5788.

Caring for your Four-Legged Friends, whatever your needs might

be. We have lots of TLC to share with your friends. References avail-

able. Call BJ, 363-9351 or Dee, 712-5788.

Your neighborhood Computer Man . . . because sometimes all

you need is a litle help with your computer. I do both repair and

training. Available Monday - Saturday, and I come to you! $35

per hour plus tax and $10 per trip for Tanoan residents. Call Lee

Geer, 508-2124.

For sale: almost unused Bicycle, Giant Sedona model, 17" size.

Accessories, $100. Also exercise Dynamometer for bicycle, $50. Call

299-3636.

For Sale: 10" Pro-Tech Table Saw, $30.00.  FREE: Approx 100

sq ft of med-large sized mulch; bagged and ready to go. Call Ray,

821-0212.

Affordable Flowers for Your Wedding or Special Occasion!
Personal Touch Flowers 

Call for FREE Consultation.
Patty Hinds: 821-1247 

• Tanoan Resident  • 30 years Experience
• Professional Florist  • References available. 
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Direct Debit? Pet Registration? 
Guest Registration? You may 

download any Tanoan 
forms you need from 

www.tanoaneastnews.com
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TTY users may call any number listed through Relay New Mexico at 1-800-659-8331. 
Published by the City of Albuquerque, Office of Neighborhood Coordination, a division of the Planning Department, 
924-3914.  Feel free to reprint.

Police/Fire/Rescue (Emergency) 911
ADA Coord. For City Sponsored Programs 768-3969
Albuquerque Police Department

Abandoned Cars Hotline 311
Crime Analysis Section 244-6645
Crime Prevention 924-3600
Police (non-emergency) 242-2677
Police Substations:

Foothills (12800 Lomas NE) 332-5240
Northeast (8201 Osuna NE) 823-4455
Northwest (4051 Ellison NW) 768-4850
Southeast (800 Louisiana SE) 256-2050
Southwest (6404 Los Volcanes NW) 831-4705
Valley (5408 2nd St. NW) 761-8800

Meth Alert Tip Hotline 764-6384
Records 768-2025
Telephone Reporting Unit 768-2030

ABQ RIDE (Transit Department)
Ridepool, Suntran Information (Bus), Sunvan

Information (Handicapped) 243-7433
Parking Enforcement 924-3950

Bernalillo County
Animal Control 314-0280
County Assessor (Property Ownership) 222-3700
County Clerk (Voter Registration) 768-4090
County Commission 768-4000
County Zoning & Planning 314-0350
Sheriff ’s Department (non-emergency) 798-7000

Citizen Contact Center 311
City Council Department

City Council 768-3100
City Council Hotline (Mtgs., Agenda) 768-4777

Crime Stoppers 843-7867
Cultural Services Department

Library (Information & Reference) 768-5140
Biological Parks 311
Special Events, Block Party Permits 768-3556

Environmental Health Department
Air Quality Info. Line (Air/Pollen updates) 768-4731
Animal Control (Eastside) 311
Animal Control (Westside) 311
Burn/No Burn Advisory 768-2876
General Information for (Mosquito 311
Spraying, Noise, Restaurant/Food Poisoning)

Vehicle Pollution (Emissions/Pollution) 764-1110
Fire Department

Fire (Non-Emergency/ Illegal Fireworks) 833-7390
Fire Marshal’s Office 764-6300

Gas Leaks/24 hr. 246-5700

Mayor’s/CAO’s Office 768-3000
Municipal Development Department

Barricades 924-3400
Pothole Repair 857-8025
Sandbags 311
Sidewalk Obstructions 311
Stop Signs (missing) 311
Street Maintenance (8-5) 311
After Hours (all divisions) 311
Trees (Obstructing View) and 311
Traffic Information 311

Parks and Recreation Department
Open Space General Information 452-5200
Reservation for Parks 311
Lights, Park Maintenance, Vandalism 857-8650

Planning Department
Dumping on Vacant Lots 924-3850
Housing Code Enforcement 924-3450
Inoperable Vehicles on Private Property 924-3850
Neighborhood Coordination 924-3914
Weed & Litter Complaints 

(Private Property/Vacant Lots Only) 924-3850
Zoning Violations 924-3850

Poison & Drug Information 272-2222
Solid Waste Management Department

Information Line for City Landfills 761-8300
Don Reservoir Convenience Center 836-8757
Eagle Rock Convenience Center 857-8318
Montessa Park Convenience Center 873-6607

Garbage Collection Problems 761-8100
Graffiti Removal Services/24 hr. 311
Illegal Dumping/Littering 311
Keep Albuquerque Beautiful (KAB) 761-8334
Residential Large Item Pick Up 311
Recycling Information 761-8100
Weed & Litter Complaints 

(Major Streets/Medians Only) 311
State Police (Albuquerque Area Only) 841-9256
State Information 1-800-825-6639
Streetlights Out/Down Power lines 246-5700
United Way 247-3671
Water Utility Department

Cockroach Hotline 873-7009
Customer Service (billing) 768-2800
Emergencies (water, sewer) 857-8250
Wasted Water Hotline 768-3640
Water Conservation 768-3655

When you make a complaint, be specific, provide addresses
and the length of time there has been a problem.

Important Telephone Numbers
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ABQ RIDE
Bruce Rizzieri, Director, brizzieri@cabq.gov
Alvarado Transportation Center
100 1st Street NW/87102
Phone:  505-724-3100/Fax:  505-724-3189

ANIMAL WELFARE
Barbara Bruin, Director, bbruin@cabq.gov
8920 Lomas Blvd. NE/87112
Phone:  505-768-1975

AVIATION
Jim Hinde, Acting Director,
JHinde@cabq.gov
2200 Sunport SE/87106
Phone:  505-244-7700/Fax:  505-842-4278

CITY CLERK
Randy M. Autio, Acting City Clerk,
rautio@cabq.gov
C/C Bldg, Basement #B2041/87103*
Phone:  505-768-3030/Fax:  768-2845

CITY COUNCIL
Ken Sanchez, District 1 kensanchez@cabq.gov
Debbie O’Malley, District 2
domalley@cabq.gov
Isaac Benton, District 3 ibenton@cabq.gov
Brad Winter, District 4 bwinter@cabq.gov
Dan Lewis, District 5 danlewis@cabq.gov
Rey Garduno, District 6
reygarduno@cabq.gov
Michael D. Cook, District 7 mcook@cabq.gov
Trudy Jones, District 8 trudyjones@cabq.gov
Don Harris, District 9 dharris@cabq.gov
Laura Mason, Director, lmason@cabq.gov
C/C Bldg, 9th Floor/87103*
Phone:  505-768-3100/Fax:  505-768-3227

CULTURAL SERVICES
Betty Rivera, Director, brivera@cabq.gov
C/C Bldg, 6th Floor/87103*
Phone:  505-768-3556/Fax:  505-768-2846

ECONOMIC DEVELOPMENT
John Garcia, Director, jag@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-3270/Fax:  505-768-3280

EMERGENCY MANAGEMENT
Salvatore Baragiola, Emergency Manager,
sbaragiola@cabq.gov
11510 Sunset Gardens SW/87121-7758
Phone:  505-833-7381/Fax:  505-833-7374

ENVIRONMENTAL HEALTH
Mary Lou Leonard, Acting Director,
MLeonard@cabq.gov
C/C Bldg, 3rd Floor/87103*
Phone:  505-768-2600/Fax:  505-768-2617

FAMILY AND COMMUNITY 
SERVICES
Robin Dozier Otten, Director,
rdotten@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-2860/Fax:  505-768-3204

FINANCE AND ADMINISTRATIVE
SERVICES
Lou Hoffman, Director, dfaldh@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3500/Fax:  505-768-3581

FIRE
Chief James Breen, JBreen@cabq.gov
11510 Sunset Gardens SW/87121
Phone:  505-768-9300/Fax:  505-768-9340

HUMAN RESOURCES
Eugene Moser, Director, emoser@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3700/Fax:  505-768-3777

INTERNAL AUDIT AND 
INVESTIGATIONS
Carmen L. Kavelman, Director,
ckavelman@cabq.gov
C/C Bldg, 5th Floor/87103*
Phone:  505-768-3150/Fax:  505-768-3158

LEGAL
Rob Perry, City Attorney, rperry@cabq.gov
C/C Bldg, Basement 4th Floor/87103*
Phone:  505-768-4500/Fax:  505-768-4525

MANAGEMENT AND BUDGET
Mark Sandoval, Budget Officer, 
masandoval@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-2953/Fax:  505-768-3301

MAYOR
Mayor Richard J. Berry,
mayorberry@cabq.gov
David S. Campbell, CAO,
davidcampbell@cabq.gov
Sara Lister, Sr. Advisor to Mayor Berry, 
slister@cabq.gov
Darren P. White, Chief Public Safety Officer,
dwhite@cabq.gov
T.J. Wilham, Public Safety Communications
Director, tjwilham@cabq.gov
Chris Ramirez, Director of Communications,
ctramirez@cabq.gov
Tito Madrid, Constituent Services Director,
titomadrid@cabq.gov
Gilbert Montano, Council Liaison, 
gamontano@cabq.gov
C/C Bldg, 11th Floor/87103*
Phone:  505-768-3000/Fax:  505-768-3019

MUNICIPAL DEVELOPMENT
Michael Riordan, Acting Director, 
mriodan@cabq.gov
C/C Bldg, 7th Floor/87103*
Phone:  505-768-3830/Fax:  505-768-2310

PARKS AND RECREATION
Barbara Baca, Director, bbaca@cabq.gov
1801 4th Street NW/87102
Phone:  505-768-5300/Fax:  505-768-5305

PLANNING
Debbie L. Stover, Director, DStover@cabq.gov
600 Second Street NW/87102
Phone:  505-924-3860/Fax:  505-924-3339

POLICE
Chief Ray Schultz, rschultz@cabq.gov
400 Roma NW/87102
Phone:  505-768-2200/Fax:  505-768-2331

SENIOR AFFAIRS
Jorja Armijo-Brasher, Director,
jabrasher@cabq.gov
714 7th Street SW/87102
Phone:  505-764-6469/Fax:  505-764-6455

SOLID WASTE
John Soladay, Director, JSoladay@cabq.gov
4600 Edith NE/87107
Phone:  505-761-8100/Fax:  505-761-8187

City of Albuquerque Department Directors
Updated April 2010 

*Mailing address:  P.O. Box 1293/87103
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